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Albury LGA

• Regional city (~56,000 people) 

• NSW–Victoria border 

• Major resettlement area since 2009 

• Nepali = most spoken language after English





Museum and Social History Collection

• First Nations peoples
• European colonial settlement
• Chinese, Lebanese and German 

migration towards the end of the 
colonial period

• Post World War Two European 
migration and Bonegilla Migrant Camp

• 2000s Regional Settlement Hub for 
families from the Democratic Republic 
of the Congo, Nepal, Bhutan and Sudan



Nepali-Speaking Bhutanese Refugee 
Community of Albury

• Expelled from Bhutan with the introduction of the 
One Nation, One People policy (1990s)

• Many spent 15+ years in Nepali refugee camps
• Approx. 1500 resettled in Albury from Nepali 

refugee camps since 2009
• Common for 3 generations of a family to settle 

together
• Each generation has unique experiences and needs



Our Stories Project…
• Various outreach programs had developed a strong connection 

between the LibraryMuseum and this community

• Identified as a priority development area for the museum

• Conserving the stories of the elder generation becoming increasingly 

urgent

• 2023 NSW Heritage Grant provided essential funds to deliver the 

initiative
• Outcomes: 

I. Dedicated temporary exhibition Sept 2024 to March 2025

II. 8 x Oral history interviews, 3 x short documentary films

III. Collection – oral histories, films, objects and 28 photographs 

catalogued into the Museum and Social History collection

IV. Online exhibition



Cards, Mindful Mandalas and Coffee

LibraryMuseum 
Mondays in NSW school terms, 10:30am-12:30pm

Lavington Library
Thursdays in NSW school terms, 10:30am-12:30pm



Beginnings…

• Partnered with the Albury-Wodonga Volunteer 
Resource Bureau 

• Community Liaison engagement
• Project community meet and greet evening + 

translated guided tour
• Expressions of interest from families, followed by 

extended meeting
• Engagement of professional oral historian
• Engagement of other contractors: Film maker, 

designer and translator





Early Wins…

• Working with an established partner (VRB)
• Community member championing the project
• Community meet and greet
• Extended meeting with each family to consult and build our understanding 

of their experiences
• Local film maker with experience working with CALD communities

Challenges/learnings…

• Getting all parties in the same place at the same time
• Exhibition scope and community representation
• Internal staffing changes + community liaison relocating



People involved…

• Sara Korman (Coordinator Learning & 
Outreach) – visited interviewees homes 
with oral historian and filmmaker

• Narelle Drewe (Learning & Outreach 
Officer Community Engagement) – 
established strong links with the Nepali-
speaking Bhutanese community through 
multicultural programs

• Sandra Endresz (Museum Collections 
Officer) – curatorial support for the 
exhibition and managed incoming loans 
and donations of objects for display



Content Development…

• Interviews in family homes
• Filming of interviews
• Translation
• Film + oral history editing
• Exhibition design
• Family member review

Happy surprise…
• AI audio transcriber for English content



Content Development…

• English transcript editing (Sara, Narelle, Sandra)
• Themes chosen:

• Beginnings: Life in Bhutan
• Displacement: Leaving Bhutan
• An Uncertain Future: Nepali Refugee Camps
• A New Home: Arrival And Establishment in 

Australia
• Looking Forward: Plans For the Future

• Excerpts from transcripts selected for theme panels



Accessibility measures…

• Listening station in exhibition
• Object labels in English & Nepali
• Names in English and Nepali
• Film subtitles in English & Nepali
• Implementation of the Pen-Friend 

for select oral history content









Accessibility…
PenFriend







Online exhibition….

• Exhibition panels PDF

• Embedded films x 3

• 3D virtual tour

• Embedded audio oral 
history interviews x 8

• Downloadable 
transcripts
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Thank you…

More information:
https://www.alburycity.nsw.gov.au/leisure/museum-and-
libraries/exhibitions/past/our-stories

Questions?

https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories
https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories
https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories
https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories
https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories
https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories
https://www.alburycity.nsw.gov.au/leisure/museum-and-libraries/exhibitions/past/our-stories

	Slide 1
	Slide 2: Albury LGA
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: Accessibility…
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25

