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50+ Years of Service

Special Needs Service Unit
Mobile Library

Home Library Service
Central Branch

Community Partnership
Meals on Wheels

Decentralisation
All Branches
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CAMPBELLTOWN

Onboarding Customers

Application Initiation

Customers can apply online, in-person and over the
phone by self-referral, family members, carers, or their
aged care organisation.

Eligibility Assessment

Staff ask qualifying questions about mobility, transport,
independence, and safety needs to determine customer
eligibility and needed support.

Customer Interview

Interviews gather reading preferences, accessibility
needs, and emotional triggers to inform readers advisory.

Home Safety Check

Home visits ensure safe delivery conditions for volunteers
and staff.
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Spydus Profiles

Centralised Customer Profiles

Spydus stores detailed customer profiles including
preferences and accessibility needs, reducing errors
and manual handling.

Automated Recommendations

The system suggests relevant authors and similar
materials, speeding up selections
while maintaining variety and accuracy.

g
g
g
g
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Consistent Advisory Standards

Only trained staff perform advisory work,
with Spydus supporting consistent service
standards and supervised learning.

Ongoing Profile Updates

Staff regularly update profiles after interactions,
ensuring information remains current between
annual reviews.
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Decentralisation

Decentralised Service Model

The decentralised model across four branches
enhances efficiency and ensures high-quality
service delivery. Upskilling staff for a deeper
understanding of reader advisory experiences.
Diverse Stock and Flexibility

Wider stock availability meets diverse reading
preferences and supports selective customer
needs.

Resilience and Work Distribution

Work is redistributed among branches during
staffing shortages to maintain service continuity.

Coordinated Logistics and Communication

Logistics and communication ensure smooth
item transfers and cohesive service management.
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Wheels routes extends service reach without
extra staff or schedules.

Consistent Client Access

Volunteers provide regular, dependable delivery
of library materials alongside meals to clients.

Social Connection and Support

Volunteers build rapport with clients, sharing
wellbeing observations with library staff for
holistic support.

Strengthened Community Ties

Collaboration of local services working together
to support vulnerable residents efficiently.
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Challenges

Client Feedback Limitations

Obtaining detailed client feedback is difficult as
responses are often minimal, hindering profile
refinement.

Selective Reader Challenges
Highly selective readers exhaust narrow subject

. . . . A o
collections quickly, making it hard to meet their :),é“{‘;m%nms

requests.

Logistics and Coordination

Coordinating selections and deliveries across multiple
branches with differing resources presents logistical
challenges.

Staff Training and Support

Increases to number of staff selecting,
requires resourcing for training and ongoing
communication for quality control.
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OVERVIEW

+ Lithgow LGA population 21,000

+ Geographic area 4500 square kilometres

Lo

* Rural region with dedicated National Park & State Forest

L/)@OWC/}? - Aging population
Cocprici Libraries + 3 branches located at Lithgow, Wallerawang & Portland

* HLS service operational since 2014.
H“ME LIBR“HY * One permanent part time staff member 24 HPW.
+ Currently 56 active HLS customers
SEHVIBE » Private customer individual home visits

 Residential care entry with individual visits

+ Retirement villages with individual visits
+ Bulk loans to retirement villages and disability housing.
+ Average loan per customer 8 items

+ Customer age range: 60 to 101

Number of resources selected last calendar year: 5297



Sometimes selecting hundreds
of books each month can seem

like having a mountain to climb!

How do we consistently find the
“Right book for the right time”
that continues to foster g

customer’s love of reading?



Unlike RA conversations in the library which often
occur spontaneously, Home Library advisory is
typically more structured and planned.
Home Library Service customers particularly
older patrons in rural areas are often not
equipped with the skills (or access) to navigate
our online collections or view our library

catalogue.

The relationship with my customer begins with a
home visit to gather as much information

possible in a home library interview.




THE INTERVIEW

Here I discuss:
Any reading disabilities as selections are matched not just by interest but
by physical format needs such as LP, audiobooks or the size or weight of a
book.

Favourite authors

+ Genres generally

Determine print size (Print Disability)

Access to technology and skill level (E Resources, VA)

Number of books required

Reserving books from home (where able)

All resources. (Music, jigsaw puzzles, local history collection etc)




Appeal Factors
Try to determine appeal factors. Talk about books that describe place, are

conversational, have action or follow a theme. See what the customer favours.

“Tell me about a book you have recently enjoyed and why?”

Determine definite dislikes.

Provide a selection of different books (print size, genre, size and weight) to flip

through and discuss with the customer at the interview.

Information gathered at the interview forms the basis for my customer profile.




PROFILING

Developing and maintaining a strong
customer profile is key to selection that
connects customers with resources for
leisure and information that will match

their reading rhythms.

Regular interaction at delivery time allows

me to refine profiles for future selection.
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Books:

Favourite authors:

D Adult fiction:
[JAdventure
[[JAustralian

D Popular Fiction
D Detective

D Historical
[Jromance

[:] Science Fiction
[sey

D War
[Jwestern

[[] sea stories

of Books required

[:| Adult Non-Fiction:
E]Art

[(Austratiana
DBiography/Auto
[(cookery

DTme Crime
DExploralion
I:]Gardening
[Handcrafts

D History

[[JHobbies

DTraveI

Format of books: (eg talking book, Large print, paperback etc.,

Current Membership: yes/no
Drs Cert: Yes/no/na.

Resident of a home: yes/no

Privacy Disclaimer: yes/no Signed:







MANUAL SELECTION
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MANUAL
SELECTION

Keeps me up to date with the collection.

Regular desk shifts help me maintain a current perspective on what other readers like.

Physically handling books allows me to assess the book beyond its catalogue description.

Factors like the book's weight, the feel of the paper, print size and shade, as well as illustrations

can all contribute to providing HLS customers overall enjoyment of a book.
Digital tools can narrow options based on algorithms, but manually pulling books encourages
me to browse nearby shelves. This “serendipitous discovery” can reveal genres or authors | might

not have considered otherwise.

In manually searching books for one customer, | often find books that may suit another.
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Circulation
-

By O Kepword  ® Browse

Search pages

Borrower

Communications

ttem

Home Services.

Reading Challenges

Book Groups

Other

£ Bomower Registration

DIGITAL SELECTION

\NFREDOTTL CATHERIN Search || Save || save & Close Back orrower || Send Cort
opy Borrowe

‘save & Close || GoBack || CoPY

eh || save || S
ANFREDOTTL CATHERINE (20

x MANFREDOTTL CATHERINE (200691307) || Close
Location

Search

&Close

GoBack || Copy Borrower Communication

Lithgow

200891307

) Borrower Registration
Username " Category

* Personal

library stafr .

Password

Staty;
s
Confitm password
Regist, Profie notes | Likes a mix of genres.
— gistration date 505, . Spydus profing avaiable coupled with manual selection |
s 5 /032019 Lane. Lucinda Riey, Lianne Morarty
Tale | Mrs " ReQiS"E!lone fir | Catherine enjoys books with place as theme. v
Xpiry
MANFREDOTTI 4,
“Sumame | MANFRECO /03/2027 Preference notes | Australian themed romance. Historical fiction. Family Saga
Firstname | CATHERINE = 5 :,-mw Stand alone o series.
opular fcton with descriptv
p— Check loan histor, e i o Lo et
0B a 3 Recei Exclusion notes
5 V& marketing
Gender | Female
Local nates

O Share daty

Security notes

O Lender

O Post delivery

Date cancelled
Address

=]
(<]

Cancelled from

Contact Details

Cancelled to

@

No.works | 8

USING SPYDUS PROFILING
TO ASSIST WITH SELECTION.



DIGITAL SELECTION

USING SPYDUS PROFILING TO ASSIST WITH SELECTION.

Profile matching, also referred to as SDI Profiles or Awareness Profiles, can help to find and
select titles that match a borrower’s interests. We use the Home Services Module to match
items to your borrower.

You can create a list of your selected matches in the Enquiry Module. Selected items
automatically add to your “items available for allocation” to produce a reservations list.
The workflow encompasses tasks in both Borrower Registration and Home Services.

We use Circulation to set up SDI profiles and the Home Services module for profile matching

and selecting items.



BORROWER REGISTRATION

MANFREDOTTL, CATHERINE (200891307) ~ Close Search Save Save & Close Go Back Copy Bomower Send Communic
—
Search Borrower or Item ¥

Username

By O Keyword ® EBrowse

Password e

Search pages

Confirm password srsarses
Bormrower

Communications ’ Name details

[ Title Mrs -

Home Services
* Surname MANFREDOTTI

Reading Challenges
First name | CATHERIMNE
Book Groups
Middle name
Other
DOB | d/MM/fyyyy B
Gender Female i

Local notes

Library Details

Address

Contact Details




LOAN HISTORY

Library Details

* Location | Lithgow < w
* Category | library staff X | W
Status v

Registration date 5/03/2019

* Registration expiry | 4/03/2027

Check loan history

[C] Receive marketing
[ Share data
[J Lender

(O Post delivery



ADD BASIC PREFERENCE NOTES AND SET THE NUMBER OF WORKS REQUIRED FOR SELECTION IN THE PROFILE TAB.
MANFREDOTTI, CATHERINE (200891307) ~ .Close Search | Save Save & Close | Go Back || Copy Bomrower Send Communication

Y Borrower Registration

* Personal Guarantor Family m

Search pages Profile notes | Likes a mix of genres. =
Bomrowes Spydus profiling avan[ab.le couF}Ied \.?.-nh manuﬁ] selection. l
Authors: Karly Lane, Lucinda Riley, Lianne Moriarty
Communications Catherine enjoys books with place as theme. \
#~
ltem Preference notes Australian themed romance, Historical fiction, Family Saga
Home Sesvices New titles. Stand alone or series.
Popular fiction with descriptive writing.
Reading Challenges Large print or Large regular print.

Book Groups

Exclusion notes | Fantasy, Bad language, S5ai Fi,
Other Too conversational.

Security notes

Date cancelled d/MM/yyyy )
Cancelled from  d/MM/yyyy &
Cancelled to | d/MM/yyyy 8

S

No. works 8




CREATE A NEW
PROFILE OR EDIT
AN EXISTING

PROFILE.

Current Awareness Profile

IRN(531914)

Profile

Australian Themed Romance

New profile

Record 1 of 1. record saved

New items matching your profile will be sent to manfredotti@bigpond.com

Anywhere
Anywhere
Anywhere
Anywhere
Anywhere
Anywhere
Anywhere
Anywhere

Anywhere

* Description

~

l hus‘sralian Themed Romance

Romance
Australia

Kelsall. Leonie
Callen, Alissa
Magro, Mandy
Lane, Karly

Enter search terms
Enter search terms

Enter search terms

AND

OR

OR

OR

OR

AND

AND

AND

AND

GIVE A MEANINGFUL
NAME TO YOUR
ALERT PROFILE



Bibliographies
Biography —

Government publication All publications

Academic publisher

Autonomous or semi-autonomous components of sovere
Federal/national

Target audience All audiences

- 4

Adolescent
Adult
General —
Send Alerts
Alert Frequency  Daily "
Use for Profile Matching
Expiry Date  dd/mm/yyyy a

m Next alert due 18 Nov 2025

LA
)
m
s ]
i
]
i
'
[w]
i
i
m

Extra options b



MATCH YOUR BORROWER IN HOME SERVICES

Match (MANFREDOTTI, CATHERINE)

Location filter L| Lithgow ©

Titles requested 8

Titles matched 0

Loans 8




VIEW YOUR LIST AND SELECT RECORDS FOR A
PRINTABLE RESERVE LIST.

Brief Display

Profile Matches for MANFREDOTTI, CATHERINE / Number of Works Required - 8
Your search found 86 records. Displaying records 11 to 20.

0n A country mile / Mandy Magro.

-—
Magro, Mandy .‘a

Second Australian paperback edition 2022,
Sydney, NSW : HQ Fiction, 2022, MANDY
o MAGRO

22018,
338 pages ; 20 cm. “
Record format: Book

Location Collection Call Number Accession No Status/Desc

Lithgow adult fiction FMAG 302229760 » Myailable

» Last Returned: 02 Jul 2025

012 Crystal Creek / Charlotte Nash.
Nash, Charlotte
Sydney, NSW Hachette Australia, 2015,
22015
357 pages ; 24 cm.
Record format: Book

Location Collection Call Number Accession No Status/Desc

Lithgow adult fiction F NAS 201944034 » Available




CHALLENGES

READING DISABILITIES. PROGRESSIVE.

PRINT SIZE, COLOUR AND SPACING

WEIGHT AND SIZE OF BOOKS (HARDCOVERS, TOO MANY PAGES)
READING ONLY ONE GENRE

ESTABLISHING PREFERENCES WITHIN GENRES. PARTICULARLY CRIME
* 3k

FINDING POPULAR FICTION AUTHORS IN LARGE PRINT

E RESOURCES

AVOIDING UNWANTED UNDERLYING THEMES

FINDING AND MAINTAINING THE RIGHT APPEAL FACTOR
ADAPTING TO CUSTOMERS READING RHYTHMS

EVERCHANGING CUSTOMER BASE. DIVERSE AND NUMEROUS
PROFILES

MANAGING SELECTIONS FOR SHORT TERM USE OF THE SERVICE
CUSTOMERS LEAVING THE SERVICE

NOT ENOUGH TIME IN THE DAY!!!! @&




MEASURING
SUCCESS

OUTREACH COMPONENT IS KEY IN CREATING A SENSE THAT HLS CUSTOMERS ARE STILL PART OF THE
LIBRARY COMMUNITY. IT IS IMPORTANT TO BECOME A VISIBLE AND KNOWN PRESENCE IN A RURAL
COMMUNITY. NOT ONLY DOES THIS ENSURE CONTINUED UPTAKE OF THE SERVICE IT BUILDS A
RAPPORT THAT ALLOWS CUSTOMERS TO FEEL SUPPORTED IN THEIR READING PURSUITS.

THE EXCHANGE OF BOOKS IS A SUCCESS WHEN MY CUSTOMER IS KEEN TO DISCUSS TITLES THEY HAVE
READ. INCREASED ENGAGEMENT MEANS | AM ON TRACK.

CUSTOMERS READ ACROSS DIFFERENT GENRES, TRYING NEW THINGS.
CUSTOMERS REQUEST FURTHER TITLES OF A NEWLY INTRODUCED AUTHOR.

CUSTOMERS TRANSITION THROUGH COLLECTION TYPES WITHOUT LOSS OF READING PLEASURE.

SUSTAINED CUSTOMER LEVELS. WHILE TURNOVER IS INEVITABLE, SUCCESS CAN BE MEASURED WHEN
NEW MEMBERS OF THE COMMUNITY CONSISTENTLY JOIN THE SERVICE IN EQUAL NUMBER. THIS
SERVES TO DEMONSTRATE THE ONGOING COMMUNITY NEED FOR THIS FIRMLY ESTABLISHED AND
VITAL OUTREACH SERVICE.



STRATEGIES AND TIPS

ALWAYS PACK MORE BOOKS THAN REQUESTED. ﬂ.)/5,:;}
SELECT BROADLY WITHIN THE PARAMETERS DISCUSSED. }‘e
TRY SERIES SELECTION. o
TRY TO INVOLVE THE CUSTOMER AS MUCH AS POSSIBLE IN
THEIR OWN SELECTION PROCESS. “ANY SPECIAL REQUESTS?”
SEEK FEEDBACK. GOOD OR BAD. THE VIEWS PROVIDED HELP
ADJUST MY FUTURE SELECTIONS.

BOOKMARK CERTAIN BOOKS FOR REVIEW.

INCLUDE A “GOOD READS” MAGAZINE FOR CUSTOMERS.

ALL NEW LP BOOKS COME TO HLS OFFICER FIRST.

LITERATURE MAP AND FANTASTIC FICTION SITES.

PHONE A FRIEND. ASK A COLLEAGUE TO SELECT BASED ON THE
PROFILE.




THANK YOU AND HAPPY ADVISING!



Fairfield City Open Libraries -
Home Library Service (HLS)
& Readers’ Advisory

Supporting Access for Everyone




G ettl N 9 There is a referral form that either the library

> staff or customer completed.
Sta rted The This form helps staff capture the customers
Refe rral FO rm reading preferences.

Key Information Collected:

» Contact Details & DOB.

» Current Library Membership Status.

* Number of people in household needing
service.

* Number of items desired per month.

» Preferred Language(s).

» Preferred Formats (Large Print, Audiobook,
DVD, etc.).

* Fiction Genre Preferences.

» Non-Fiction Subject Preferences.

« Favourite Authors




Joining HLS -
Registration
Process

(using
Spydus)

To join HLS, customers must
first hold a valid library
membership.

The process begins with either
registering new members for a
library membership or updating
the existing membership details
for current members.



Creating/
Managing
Member

Profiles in
Spydus

Using Spydus, a Profile is then created using the
information from the referral form:

» Profile notes: Record the member's delivery Round
(e.g., TUESDAY A).

* Preference notes: List desired items, genres, authors.

» Start with total item count. Detail specifics in brackets
(e.g., "2 LP Romance books (Thin, regency, or old
style)").

* Exclusion notes: Record dislikes (genres, authors,
subjects).

» Security notes: Note specific drop-off instructions or
facility access codes.

* No. works: Set the number of items the member wants

per delivery.

o

/



We utilise Spydus to generate title matches based on
the customers’ specified reading preferences. Spydus
. curates a tailored list of items, from which staff select
US| ng titles to reserve for delivery to the HLS branch.

Spydus

Upon arrival, the items are recorded as borrowed and
placed in the customer’s designated slot, ready for

PrOﬁ le packing and dispatch.

M atCh | ng Customers may also request titles outside their initial

preferences or items that are not currently available,
which we can either purchase or borrow from other
library services to meet their needs.

o




 Home Library service deliveries are
conducted on Tuesdays and
Thursdays during Weeks A, B, and C.

» The delivery staff contacts all
scheduled customers the day prior to

' their delivery to confirm and inform
Del Ve ry them of the upcoming visit.
ROU ndS * During the delivery, customers have

the opportunity to discuss their
preferences for future items or
provide feedback on items they did
not enjoy, ensuring a personalised
and responsive service.




« Customers often leave letters with the
team, sharing their feedback and
additional requests.

Readers’ * While valuable, fulfilling some requests
. can be challenging, particularly when
AdV|sory customers seek older publications or
items not currently held in our collection.
Feedback In such cases, staff may need to explore
and options such as purchasing the item or

arranging an interlibrary loan.

Challenges « When the requested title is unavailable
or has been exhausted from our
collection, staff may need to identify and
recommend similar resources to meet
the customer's needs.




Selecting Your Kid's Next Read

YOUR KI='s ML NEXT REAS




Allison Tait
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Challenges to reading

- Time/Scheduled lives
‘Screens
-Parental guidance
Social influences
‘School reading
‘Discoverability

YOUR KI='s AAL NEXT RE
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The YKNR Way

‘Who is your reader - what are they

interested in
‘Meet them where they are

‘Find out what's stopping them from

reading
‘Don’t stop giving them books
‘It's a fight worth having

!
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Bea, Bart
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2026 Contributors

Jane Godwin X Tom Jellett X Katrina Nannestad
Cheryl Orsini ¥ Maddy Mara X Laura Stitzel
Jasmin McGaughey X AL Tait X Jade Goodwin
Peter Cheong X Kylie Howarth X Amelia Mellor
Jess Racklyeft X Anita Heiss ¥ Kate & Jol Temple
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Using the
Understanding
Australian
Readers report to
break down
barriers

Presented by:

Marisa Bottaro




Understanding Australian Rea

segments

fa

Understanding
Australian readers

Dr Breanna Wright
Ms Alyse Lennox
DrFernanda Mata

MONASH

Uiy BehaviourWorks

ers Report / Audience

Understanding Australlan rasders: Behavicura nsights ko recreationsleadi

Audience segments

Six segments were identified: four of Readers and two of
Non-Readers. A deep diveinto the segments looked at the
drivers of capability, opportunity, motivation and sogial norms.
The fullrepart provides a detalled profile of each segment,
highlighting the key drivers and barriers for each group

Avid Readers (22.4%)

The daily devotee

Habits:Road dally ancraquonty startnew books.
Intentions:No gapbatween how much hayraasand

how much they intendto read
Demographics: Mostlywomen, older or retred.ling
alone orwith apartaer

Barriers: None! They have the moivation, tme, and
abilty toread

Engaged Readers

(30.6%) '
The regular but busy reader
ety

aweek), but want toread more

Challenges: Struggle with motivation.

st s

Demographics: Young to middle-aged highly
educated

Bariers. Compotingpriorities and lack of tme for
reading

Ambivalent Readers (14.8%)

Theuncertain explorer
Habits:Inconsistent reading:unsure f ey truly enjoy
roading or want o pricriisoit

Challenges: Lack of nterest uncertainty about
enjoyment,and mothation

Domographics: Sightly younger, withmoromen inthis
aroup

Barriers:Indifference 1o reading, uncertainty about thelr
capabilty and interest

LIS p——
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Aspirational Readers
(14.7%)
The eager yet struggling seeker

Habits: Readinfraquentl imonthly or afaw timas a
year), buteager toreadmore

Challenges: Lack of time. distractions. and dificulty
staying motivated

Demographics: Younger to middle-aged, higher
arnors, mostly full-tme employess
Barriers-Strugglowith compating activties, time
consiraints, and motvation

Lapsed Readers (7.1%)
The forgotten book lover

labits: Used toread more but have lapsed
intonatreading; remember positive reading
experiences
Challenges: Read less than they wantto
experience difficulty with focus and reading skils

Demographics: Fairly balanced age and gender
aistribution, mixed household ypes
arriers: Lack oftime, trouble finding books that
rest them, and difficuty concenirating

Uninterested
Non-Readers (10.4%)

The complete disconnect

Habits: Dori readtfor recreation andlack nterestin
roaing

Challenges: Indifferent toreading, ind reaing ificul
andprefer other entortainmnt forms

Demographics: Younger 1o middle-aged, mostly mae.
many working full-time
Barriers:Lowmotivation, concentration diffcultes. lack
of time, andlack of interestin books.

N
=
—")
==
m
-~
=
==
—
| —
)
—_—
- =
m




Engaged Readers — Staff Picks

Staff picks

Discover staff favourites, different genres, literary award winners and more with these hand-picked reading lists.

Great reads

New books

Author talks

Book clubs

Staff picks

Reading
recommendations

Accessible reads

Search the catalogue

Suggest a purchase

Most popular books of
2025

Renee's staff picks

Renee loves stories that surprise
you, make you feel something
real and linger in your mind long
after you've finished reading. Her
staff picks feature a mix of dark
humour, emotional depth and a
touch of the surreal.

Marie's staff picks

Marie enjoys a wide range of
fiction books, from fun beach
reads to historical fiction and
everything in between!

Kate's staff picks

Kate enjoys reading books across
all genres, with her favourites
being science fiction and fantasy.
She enjoys being transported to
different worlds through
literature, with a particular love of
settings involving dragons!

Anna's reading
recommendations

Anna Loder, founder of the
online bookish community at
readabook.com.au, curates a list
of recommended reads each
month.

Amanda's staff picks

Amanda staff picks are filled with
books across many genres
including myth retellings,
romance and mysteries however,
at the core of her reading you'll
strong female characters with
complex stories.

Kristen's staff picks

Alover of historical fiction and
horror, but depending on her
mood Kristen will read just about
anything... And love itl

Claire's staff picks

Claire loves stories that immerse
her in another time and place.
Walk in someone else's shoes
with Claire's selections.

Aimee's staff picks

Aimee enjoys travel biographies,
culinary adventures and novels
with strong female leads.

Cathy's staff picks

Cathy prefers reading real-life
fiction filled with confiict, drama
and maybe a little romance; as
well as the occasional biography,
true crime, and Young Adult
fiction.

Renee's staff picks

Renee loves stories that surprise you, make you feel something real and linger in your mind long after you've finished reading. Her staff picks feature a mix of dark humour,
emotional depth and a touch of the surreal.

A DEATH
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Last Night Adeathin diamonds  The seven moonsof _Because 'm not
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Engaged Readers — Staff Picks
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Engaged Readers — Grab ‘n’ Go Bags

GRAB N’ GO
(AND BORROW)
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SUTHERLANDSHIRE
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Ambivalent Readers — Patron Picks



Aspirational Readers — Beanstack reading challenges

»
-

Challenges

Create and manage challenges,
draws, and fundraisers.

Challenges
Create and manage challenges.

Fundraisers
Create and manage fundraisers.

Rewards
Manage rewards for your challenges.

Draws
Manage and run draws to award readers.

Event Types
Manage the types of events readers can
log.

Your Badge Groups
Create and manage groups of badges for
use within challenges.

Your Individual Badges
Manage individual badges.

Certificates
Manage branded certificates for your
challenges.

Manage Challenges

Challenge Templates  All Challenges

Archived ~

2024 Creepy Crawlies

m ©Oct1, 2024 - Oct 31, 2024

Autumn Reading Challenge

Published  Apri, 2025 - May 51, 2025

Copy of Genre Bingo Challenge

m Mar 7, 2024 - Mar 31, 2024

Genre Challenge

Published  Dec1, 2022 - Jan 31, 2023

Mini Beasts: Summer Reading Challenge - Pre-School

Published  Dec1, 2024 - Jan 31, 2025

Musical Mayhem - Winter Reading Challenge for Preschoolers

Published  Jull, 2024 - Jul 31, 2024

Read Across Australia

Published  Jul 18, 2025 - Aug 31, 2025

Challenges

Create and manage challenges,
draws, and fundraisers.

Challenges
Create and manage challenges.

Fundraisers
Create and manage fundraisers.

Rewards
Manage rewards for your challenges.

Draws
Manage and run draws to award readers.

Event Types
Manage the types of events readers can
log.

Your Badge Groups
Create and manage groups of badges for
use within challenges.

Your Individual Badges
Manage individual badges.

Certificates
Manage branded certificates for your
challenges.

Manage Challenges

Challenge Templates  All Challenges

Archived ~

Musical Mayhem - Winter Reading Challenge for School Aged Children

Published  Jull, 2024 - Jul 31, 2024

STAFF TRAINING Books Before School

Nov 1, 2021 - Dec 31, 2021

Sutherland Shire Libraries 70th Birthday Treasure Hunt

Published  Nov 1, 2023 - Nov 30, 2023

Young Adult Reader's Advisory

@ Jul 31, 2024 - Jan 31, 2025

Genre Bingo Challenge for Adults

Published  Jul1, 2024 - Aug 31, 2024

Teens Summer Reading Challenge 2024-2025

Published  Decl,2024 - Jan 31, 2025

Adult Summer Reading Challenge 2024-2025

Published  Dec1,2024 - Jan 31, 2025
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Aspirational Readers — Author read-a-likes

IF YOU LIKE

WHY NOT TRY.
Chinua Achebe
Leila Aboulela
Mohsin Hamid
Nadia Hashimi
Jhumpa Lahiri
Christy Lefteri
Elif Shafak

Kamila Shamsie

Carlos Ruiz Zafon

" WHY NOT TRY...

Isabel Allende

Elisa Shua Dusapin
Yaa Gyasi

Alka Joshi

Barbara Kingsolver
Min Jin Lee

Ann Napolitano
Celeste Ng
Maggie O’Farrell
Abraham Verghese

D1y

LIBRARIES

IFYOULIKE

WHY NOT TRY...

Nicola Dinan _
Elena Ferrante ~ Harry Bingham
Anna Hope D Stephen Coonts

Michael Dobbs
Joseph Finder , |

Ken Follett
Frederick Forsyth
W.E:B. Griffin
Patricia Highsmith

w,/”m\\\\w//,&

LIBRARIES
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Aspirational Readers — Author read-a-likes

Q. If you like...

Beth O’Leary Ann Patchett Kathy Reichs
Why not try....

Harlen Coben
Michael Connelly
Patricia Cornwell
Jeffrey Deaver
Nicci French
Tana French
Lisa Gardner
Tess Gerritsen
Lisa Jewell

Karin Slaughter

Cecelia Ahern Kristin Hannah
Jenny Colgan Sue Monk Kidd
Sophie Green Barbara Kingsolver
Emily Henry Jhumpa Lahiri
Abby Jimenez Toni Morrison
Sophie Kinsella Celeste Ng
Christina Lauren Anita Shreve

Jill Mansell Elizabeth Strout
Mhairi McFarlane Amor Towles

Libby Page Anne Tyler
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irational Readers — Library Book Clubs

Cronulla Library 1st
Monday Open Book
Group

| L & MON 2 February 2026
>
HITE on © 2:00pm - 3:00pm
Women of © Cronulla Library

Tehran

Book lovers meet each month to discuss a chosen book. Everyone is
welcome, just turn up ready to share your thoughts.
K

0297100351

Sutherland Library
Classics Book Group
& MON 3 February 2026

@ 6:30pm - 8:30pm

©Q Sutherland Library

Do you enjoy reading and discussing classic literature? If so, join us on
the first Tuesday of each month for the Sutherland Classics Open
Book Group.

€ 0297100351

Menai Library Crime
Open Book Group

& THU 12 February 2026

@ 2:00pm - 3:00pm

©Q Menai Library

Everyone is welcome to this crime open book group where we'll be
reading everything from classics to contemporary, mysteries, thrillers
and more on the 2nd Thursday of each month.

¢ 0297100351
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Aspirational Readers — Community Book Kits

Community book clubs

Register your book club to borrow the Library’s Community Book Kits, which include at least 10 copies of a title, a bag and laminated discussion questions.

Great reads

Read the i below so you ur what is involved, then complete the form on this page. Once the form on this page
has been submitted, our friendly team will process your application and be in touch with more details about how to collect your
New books ¥ book club's library card.

Author talks

Baok clubis " Frequently asked questions

Croula Libesry st How do | join up my book club?
Monday Open Book
Group « Read through the terms and conditions to make sure this service is right for you.

« Decide on a coordinator for your group.
Sutherland Library

Classics Book Group o Fillin the online form with your book club’s name and coordinator’s contact details.

« Astaff member will contact you to arrange pick up of your book clubs library card.
Menai Library Crime

Open Book Group How do | borrow a community book kit?
Staff picks « Choose a title from our list of Community Book Kits.

« Place a hold using your book club's library card. Holds cannot be reserved using an individual's library card.
Reading v
recommendations

When the community kit is ready to pick up it will be placed on the holds shelf at the branch you requested.

At the self-checker, scan the barcode on the bag AND each book inside (you will have to remove the books from the bag
Accessible reads v to do this).
« The loan period is 6 weeks, with no renewals allowed.

Search the catalogue :
9 « Up to two community book kits can be borrowed at the one time.

Suggest a purchase Where and how do | return a community book kit?
T + Kits can be returned at any of our locations.
2025 « The bag, exact number of copies and the laminated questions must be returned together.

« The entire kit needs to be returned to staff at the information desk, and not through the internal or external book chute.

What happens if | lose or damage a book in the kit?
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Lapsed Readers — eResources promoted via social media

Hoopla eAudiobook — 52 reactlons 1.4K reach 1 8K views, 7 shares, 5 comments
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Lapsed Readers — Book of the month

Anita

H s S

Dirrayawadha

S

BOOK OF BOOK OF
THE MONTH THE MONTH

TN

LIBRARIES
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Using the
Understanding
Australia Reads
report to break
down barriers

Presented by:

Marisa Bottaro

ath
Lol

Understanding
Australian readers

Behavioural insights into
recreational reading

https://australiareads.org.au/research/understa
nding-australian-readers/




5 minute break
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Gale Books and Authors

Damian Almeida — Academic Engagement Manager




Agenda

About Gale Books and Authors
Available Gale Resources for New South Wales Public Libraries

Platform features and functionality

What's next?



“Today a reader, tomorrow a leader.” — Margaret Fuller

+ Reading strengthens your brain by improving focus, memory, and critical thinking skills.
It exercises your mind much like physical activity strengthens your body.

* It expands your knowledge and understanding of the world, whether you're learning
from history books, science articles, or literature like To Kill a Mockingbird.

 Reading builds empathy by allowing you to experience different perspectives and
cultures through stories and real-life accounts.

* It enhances vocabulary and communication skills, helping you express your thoughts
more clearly and confidently.

 Reading reduces stress and promotes relaxation, offering a healthy escape from daily
pressures while stimulating imagination and creativity.



Gale Books and Authors

Signinwitn Google [ Sign in with Microsott

= Ligrary Menu: Damian s Tes 5in

¥ GALE

GALE BOOKS AND AUTHORS

Advanced Search

(D) SELECT A GENRE New and Updated Books

Fiction

Fantasy fiction

o1 WEw YO ELLING AUTHOR

LS SN  [MILDENRARS FYTINNTS )
s THE £ ™™

Historical fiction
Horror stories

Inspirational fiction

Mystery fiction
Popular romances W
Science fiction

Western fiction

Maren THEPROVING
GROUND

HIDIAG | s
ANTUM ;¢
moe-TEMPEST

Business
Health/Medicine

Humanities Starchaser (Novel) (2025)

(202!

\ 4 Gray, R.M.
Catherine 4

Science

Social Studies
Technology

783 S E
DAMNATION I

,
gsl } _ AARD

Fuckleberry

Spv

SARI
A Mot ;
.. RED




Gale Books and Authors

Gale Books and Authors

For many patrons, finding a book that
interests them can be time-consuming.

Match their reading interests with Gale
Books and Authors, a reader’s advisory
database that makes finding a great read
much less challenging.

New and Updated Books

5
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Guides your readers towards a Good Book

Promote What's On Your
Bookshelves




Choose from a list of the latest titles

W YORK TIMES BESTSELLING AUTHO

MIcHAEL JFERAVIT Al BV
Lufmsmn, e o - M CUSSLER

THE ARt s STAKCHHS

AKE: W RIDIAG [ 4w

g PLASE [-auantum
CATHERINE NEWMAN = B " TEMPEST

The Proving Ground (Connelly, ravity Le (Novel) Wreck (Newman, Catherine) The Everlasting (Harrow, Alix E.) The Hiding Place (Mildenhall, Quantum Tempest (Novel) The Story of My Anger (Novel)
Michael) (Novel) (2025) (2025) (Novel) (2025) (Novel) (2025) Kate) (Novel) (2025) (2025) Gray, AM (2025)
Connelly, Michael (American... ton nt Newman, Catherine Harrow, Alix E Mildenhall, Kate Maden, Mike i Mendez, [asminne

FnA .%M/y 1" B " WINT[H

RED I B
SPRING L A, '.‘V N ' Ve ‘M GUUNTS

Damnation Spring (Novel) Hard Red Spring (Novel) (2016) Huckleberry Spring (Novel) Winter Lost (Novel) (2024) Winter Time (Novel) (2022) Wint vel) (202 Winter (Meyer, Marissa) (Novel) int
(2021) R (2015) - 2 2 {2015) (2014)
Kerney, Kelly I S ielv. Br
Mever. Marissa Kielv. Brendan

'%‘M%i

Starchaser (Novel) (2025)

DAMNH’ION
SPRING

M

psH
prvIDSeN

Briggs, Patricia Fearnley, Laurence Weiden, David Hesks Wanbli

Davidson. Ash Beckstrand. lennifer



Read a quick overview about the title

*
(]

Gale Books and Authors

Q Search: [

Advanced Search

The Proving Ground (Connelly, Michael) (Novel) (2025)

Author(s): Connelly,

chael {American novelist)

MICHAEL
CONNELLY

THEPROVING
GROUND

a9 L a &L D

This eighth i liment in the Lince!
Haller after his "resurrection walk,
public interest litigation, He takes on a <ivil suit against an unregulated
artificial intelligence (Al) company whose chatbot told a sixteen-year-old boy
that it was okay for him to kill his ex-girifriend for her disloyalty.
Representing the victim's family, Mickey's case explores the sbsence of
“raining guardrails and sccountability in the exploding Al business, with
+Jack
through the
= Mickey digs

owyer series follows attorney Mickey
5 he pivots from criminal defense to

billions of dollar: ke To =

st him, Mickey enlists journa

McEvay, who initially wan 5 book sbout the trial, to =

evidence, 3 task that uneart

fied whistleblowe

desper, he faces intense danger and carporate forces determined to prevent

the publlic exposure of the unregulated Al business,

’ Read-a-likes (3)

N

E CHILD
“ANIREW CHILD
REACHER

il
\_ B Sy

THE

WHISTLER

d... The Whistler (Novel).. Digital Fortress... J

[El ABOUT THIS BOOK

Series:
Lincoln Lawyer Series
Setting(s):

Los Angeles, California, United States

Subject{s):
Artificial Intelligence, Law, Murder, Mystery,

Trials

Time Period:
21st century AD

Main Character(s):
Mickey Haller, Lawyer

— > Read-a-likes

Ay




Define search parameters to find a good book

¥ GALE

Gale Books and Authors

Q search: ‘ ‘ Advanced Search
() SELECT A GENRE , )
[Fiction v]

[Fantasy fiction v]

Adventure < B
Alternate History . E f HJ H I

Alternate Universe
Alternate World
Amateur Detective
Ancient Evil Unleashed
Anthology

Apocalyptic Horror
Arts

Black Magic

Carnival - Circus Horror
Chase

Child-in-Peril

Collection

MARE J GREGSON

Among Serpents (Novel)

Dark Hope (Novel) (2025)

Feehon, Christine

Coming-of-Age

WN}!?’JS?I\

Contemporary

Contemporary - Fantasy * -~ [ \\ it
Contemporary Realism ALLOWED
. HALLS
Cyberpunk

Disaster

Doppelganger
Dystopian

End of the World v 8 < KAMILAH COLE

This Ends in Embers (Novel) Unhallowed Halls (Novel)
(202 e

Cole, Komiioh




Key Features of Gale Books And Authors

Search by Book Lists
 Award Winners

» Expert Picks

* Librarian Favourites

Search by Author

* By Gender

« By Nationality
By Ethnicity

* By Occupation

» By Place of Birth
« By Place of Death

View Formats available
View Reviews

Read-a-like

(similar recommendations)



New ANZ content added regularly...

Title Author Date Added Title Author Date Added
Signs of Damage Reid, Diana 2025 | Apr2S-Nov25 i TheGrapevine Kemp, Kate 2035 . AprasNovas
One Dark Night Richell, Hannah 2005 | Apr25-Mov2s i nePassengerSeat Knurana, Vijay 2025 .. Aer2sNovzs
The Midnight Estate Rimmer, Kelly 2025 | Apr25-Nov2§ | iseandshine Kimberley Allsopp 2025 ... e e Nov2s
X Kimberley F
[ — Salt, Ronni 3035 Apr25-Nov 25 The SecretYear of Zara Holt imberley Freeman 2025 Apr25-Mov 25
- X The Mix-up Ladd, Kylie 2025 Apr25-Mov 25
The Paradise Generation ‘3anna Thompson 2024 Apr25-Mov 25
- Julia Eichardt: ALife of Grit and Grace Lauren Roche 2025 Apr 25-Mov 25
The Island of Last Things Sloley, Emma 2025 Apr25-MNov 25 Ganambarr-Stubbs, Djawa
Consider Yourself Kissed Stanley, Jessica 2025 Apr 25-Nov 25 APiece of Red Cloth Burarrwanga, Djawundil Maymuruare 2025 Apr 25-Nov 25
Daughters of Batavia Stefanie Koens 2025 Apr25-Mov 25 Detective Beansand the Case ofthe Missing Hat LiChen 2024 Apr25-Mov 25
The Golden Sister Suzanne Do 2025 Apr25-Nov 25 AllYou Took from Me Lisa Kenway 2024 Apr25-Mov 25
Stillwater Tanya Scott 2025 Apr25-Mov 25 Love On The air London, Ash 2025 Apr 25-Mow 25
Buins Taylor, Amy 2025 Apr25-Nov 25 The Private Island Lowe, Ali 2025 Apr25-Mov 25
The Good Mistress Tiernan, Anne 2025 Apr25-Nov 25 The Mires Makereti, Tina 2024 Apr 25-Nov 25
Burning Mountain Tindale, Darcy 2025 Apr25-Mov 25 Lonely Mouth Maley, lacqueling 2028 Apr25-MNov 25
Blood and Gold Trant, Michael 2005 § Apr2s-Noyas | anlWind Margaret fickey 2025.....L o0 25 v 25
R Melaleuca Martin, Angie Faye 2025 25-Mov 25
A Beautiful Family Trevelyan, lennifer 2025 Apr25-Mov 25 gery fer o
- Laughteristhe Best Ending Maryam Master 2024 Apr25-Mov 25
The Poaol Tunnicliffe, Hannah 2024 Apr25-Mov 25
- Funny Kid: Sericusly Soccer Matt Stanton 2025 Apr25-Mov 25
Where the Birds Call Her Name Van Ryn, Claire 2025 Apr25-Nov25
. Broke Road Matthew S 2025 Apr 25-Mow 25
Once 3 Villain VanessaLen 2025 Apr2s-Mov2s Cockatoo Cove Maya Linnell 2025 Apr25-Mov 25
The Stolen Vikki Petraitis 2025 Apr2s-Novs & e wolfTree McClusky, Laura 2025 | Apr25-Mow25
He Would Never Wainright, Holly 2025 | Apr25-Mov35 :  haGood Father Mcllvanney, Liam 2025 | Apr25-Mov25
The Bookshep Detectives: Tea and Cake and Death Ward, Gareth, Ward, Louise 2025 Apr25-MNov 25 The White Crow Michael Robotham 2035 Apr25-Nov 25
Elegy, Southwest Watts, Madeleine 2025 Apr 25-Nov 25 Lights, Camera, Love Murray, Natalie 2025 Apr 25-Nov 25
The Governor, His Wife and His Mistress Williams, Sue 2025 Apr25-MNov 25 Archangel's Ascension Malini Singh 2025 Apr 25-Mov 25
Rytual Wilson, Chloe Elizabeth 2025 Apr25-MNov 25 36 Ways of Writing a Vietnamese Poem Mam Le 2024 Apr25-Mov 25
Upon a Starlit Tide ‘Wood, Kell 2025 Apr25-Nov 25 Sleeper Beach Nick Harkaway 2025 Apr25-Mov 25
AGuide to Falling Off the Map Zanni L Arnot 2025 Apr25-Mov 25 Titanium Moir Mick Harkaway 2023 Apr25-Mowv 25
The Vanishing Place ZoE Rankin 2025 Apr25-Nov 25 One Hundred Years of Betty Oswald, Debra 2025 Apr 25-Nov 25
Better Days Zom Claire 2025 Apr25-Nov 25 The Secrets of Maiden's Cove Palmisano, Erin 2025 Apr25-Mov 25
Dropbear Philip Bunting 2025 Apr 25-Nov 25 See How They Fall Paris, Rachel 2025 Apr25-Mov 25
Blood on Vines Madeleine Eskedahl 2021 Apr25-Nov 25 ‘When the Deep Dark Bush Swallows You Whole Parkes, Geoff 2025 Apr 25-Mowv 25
M i Patricia Wolf 25-Mov 25
Rings on Water Madeleine Eskedahl 2023 Apr25-Nov 25 smess 2025 ... AR 25Ny
Barren Cape Prak, Michelle 2025 Apr25-Mov 25




Available Gale Resources for
New South Wales Public Libraries




New South Wales Public Libraries Package 2025-2026

Gale General OneFile
Gale OnefFile: News
Gale OneFile: Australia and New Zealand

Gale Literature Resource Center

Gale Books and Authors
Gale Business: Insights
Gale Health and Wellness
Gale Interactive: Science

Gale In Context Resources

Gale In Context: Global Issues

Gale In Context: Literature

Gale In Context: Opposing Viewpoints
Gale In Context: Science

Gale In Context: World History

National Geographic Virtual Library

National Geographic Magazine Archive, 1888-
Current

National Geographic People, Animals, and the
World

National Geographic Kids

Smithsonian Collections Online:

* Smithsonian Air & Space Magazines, 1970 — 2022
Smithsonian Magazines, 1970 — Present

« Smithsonian Collections Online: Evolution of Flight,
1784-1991

* Smithsonian Collections Online: World's Fairs and
Expositions, Visions of Tomorrow

* Smithsonian Collections Online: Trade Literature
and the Merchandizing of Industry

Gale Subject Specific Collections



Gale OneFile Subject Specific Collections included
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Gale OnefFile

Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OnefFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OnefFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:
Gale OneFile:

Medicine

Gale OnefFile:

: Agriculture

Criminal Justice
Culinary Arts
Diversity Studies

Entrepreneurship

Fine Arts

Gardening and Horticulture
Gender Studies

Health and Medicine
Home Improvement
Hospitality and Tourism
Information Science
Military and Intelligence
Nursing and Allied Health

Pop Culture Studies

Communications and Mass Media

Educator’s Reference Complete

Environmental Studies and Policy

Physical Therapy and Sports

20.

21.

22.
23.
24.
25.

Gale OneFile: Psychology

Gale OneFile: Religion and Philosophy
Gale OneFile: U.S History

Gale OnefFile: Vocation and Careers
Gale OneFile: War and Terrorism

Gale OneFile: World History

Chose Any Five from this listing



New Resources in 2025-2026

British Library Newspapers, Part I: 1800-1900
British Library Newspapers, Part Il: 1800-1900

British Library Newspapers, Part lll: 1741-1950
British Library Newspapers, Part IV: 1732-1950
British Library Newspapers, Part V: 1746-1950
British Library Newspapers, Part VI: Ireland, 1783-1950

British Library Newspapers Part VII: Southeast Asia, 1806-1980s



The Gale Support Hub for New South Wales Public Libraries

Centralised Informational Hub providing customers access to a variety of resources
relating to:

Gale Resources available to New South Wales Public Libraries

Marketing Resources . ‘ The GALE
Posters, “How To" guides, Social Media Images etc.

‘s < HUB
Technical Support

Technical "how to" guides to support EPIC Public Libraries

Training
Product training videos, Overview of Gale Database tools & functionality



Product Demonstration




' IT P‘\ ﬁ /i

Helen Madden Isis Bibaoui
Account Manager Account Manager
helen.madden@cengage.co isis.bibaoui@cengage.co
m m

NSW/ACT NSW/ACT

bbibidibliii s

Damian Almeida Lynette Lewis & Alison Foster Darren Brain
Support Services Academic Engagement Manager Technical Support Marketing Manager
" damian.almeida@cengage.com anz.galeglobaltech@cengage.co darren.brain@cengage.com

m



mailto:isis.bibaoui@cengage.com
mailto:isis.bibaoui@cengage.com
mailto:helen.madden@cengage.com
mailto:helen.madden@cengage.com

Emma Walsh

State Library NSW,

Promoting NSW Literary Awards
in your library
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NSW Literary Awards
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Connecting your readers |
to award-winning books O e James Bradley
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Resources for libraries

LIBRARY
NSW

_ T e |
NSW Literary e
. Posters Awards 2025 - |

by Hasib Hourani
A Sitver Linings
P by Katrina Nannes! tad
\ e 10 ET
R\ Anomaly
by Emma Lord
CETEH
5 Three Magpies
& 5
G v
v,
A
ucia Ozbarne-

. Digital signage

. Bookmarks on order

. Shelf-talkers

. Social media content

. Book club guides (featuring the author!)

Learn more about the NSW Literary
Awards at sl.nsw.gov.au/awards/
nsw-literary-awards

STATE &7.
LIBRARY _ Nk
o NSW NSW Literary Awards 2026 NSW

L
STATE LIBRARY®

NEW SOUTH WALES



Reading challenge!

STATE
LIBRARY
e NSW

L
STATE LIBRARY®

NEW SOUTH WALES

Are you a reader of winners?
Join the NSW Literary Award Reading Challenge

and tick some of the best books from the past
year off your to-read list.
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20 years of NSW public

library readers’ advisory
working group: 2006 — 2026+

Ellen Forsyth March 2026



Meeting of Readers Advisory Working Group, under SLNSW
Reference and Information Section held on Monday 22" February
2006, 10am-12 noon at Manly Library.

Attendance:

Therese Scott (Ashfield), Jenn Martin (Auburn), Susan Hoy (Burwood), Andrew Allen
(Canterbury), Temutisa Fainuu (Canterbury), Marie Crilley (City of Sydney), Gloriana
Amarasingham (Fairfield), Jennifer Wilson (Fairfield), Dianne Thai (Fairfield), Charina
Kofod (Holroyd), Wendy Find (Manly), Fran Inkster (Manly), Jane Broadbere
Mosman), Bob Diracca (Randwick), Ellen Forsyth (SLNSW), Max Bancroft
(Sutherland), Katherine Mitchell (Parramatta), Cathy Johnston (Tamworth), Melanie
Mutch (Warringah), Jane Shire (Warringah), Sue Cavamaen (Willoughby), Kerry-Ann
Prideaux (Woollahra)

Apologies:

Vassiliki Veros-Elliott (City of Sydney), Gunhild Wichern {Leichhardt), Michael Selby
(Liverpool), Glennys Norton (Liverpool), Ranjini Panicker (Parramatta), Jane Greville
(Ryde), Beverley Hutchison (Sutherland), Jenny Hope (Newcastle), Pamela
Langridge (Tamworth), Thuy MNguyen (Bankstown), Diana Brown (Waverley), Jo
Smith (Lake Macquarie), Virginia Ghezzi (Camden), Will Combe (Waverley), Sue
Wright (Hurstville), Kellie (Holroyd), Eileen 3Smith (Wollongong), Kay Delahunt
(Tamworth), Indira Gonsale-Korale (Leichhardt), Vicki Edmunds (Blue Mountains)

P



2006 Mission statement

Promoting enjoyment of
reading and our library
collections



To help plan the one day seminar in July, and to assist in taking the minutes for
future meetings are: Therese Scott (Ashfield), Ellen Forsyth (SLNSW),

Jane Broadbere (Mosman), Charina Kofod (Holroyd), Temutisa Fainuu (Canterbury),
Vassiliki Veros-Elliott (City of Sydney) who will convene on March 27™ at the State
Library to decide on what speakers and topics will be presented. It was also agreed
upon that the RA working group should aim to present a yearly seminar.



2007 first use of a wiki !

INTERNET ARCHIVE |m1pm ory wetpaint com/page/NSW9%2BReaders%27%2BAdvisory%2BWorking%2BGroup

Ilguum“mm"mn 13Eca ure_s —

AWetpaint Site

Readers' Advisory Services

ome
cussion Forum

Sign in to Wetpaint

Join This Site FAEETEERNE

Search this site [©)]

Site pages NSW Readers' Advisory Working Group

This working group comprises New South Wales public librarians who provide readers advisory services in their libraries.

Mission Statement
Prometing enjoyment of reading and our library collections

Minutes from previous meetings
Please see Attachments at the bottom of this page.

Readers' Advisory Steering Committee

Therese Scott - Ashfield Library Service

Jenn Martin - Auburn Library Service

Cathy Johnston - Clarence Regional Library

Helen Cowen - Wingecarribee Library Service
Vassiliki Veros-Elliott - City of Sydney Library Service

Promoting

Top Contributors.

ALlAread is an e-list for people who wish to discuss readers advisory services in public libraries. This is list is open to anyone who wishes to participate in a discussion about readers advisory services. To join ALIAread click her

NSW Readers Advisory Blog is a new blog for all NSW Public Library Staff with an interest in Readers Advisory. Visit the blog here. If you would like to contribute to the blog, please email the NSW Readers Advisory Working Group at ra@nsw-
risg.org with 1) your name and 2) the public library you work for and we will send you an invitation to join the blog.

NSW Readers Advisnry quum. As well as contributing to book lists and knowledge about book groups and authors events etc here on the wiki, NSW Public Library Staff can also contribute to discussion about Readers Advisory at the new NS

Reference and Information Service Group Forum. Readers Advisory is the second to last topic on the main page, right under Library 2.0!

Latest page update: made b

ssiika Keyword tags
More Info: link
Bookmark:

May 4 2008,




2008 seminar - lunchtime







2011 Dragons 1n the Metcalfe




2011 - 2018 twitter reading
group #RWPChat
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2014 first year streaming/hybrid <

Horror at the Metcalfe 12 March 2014

The topic this year for the NSW Readers Advisory Seminar #ra2014 is : Horror at the Metcalfe.
9.00 Registration 9.30 Welcome to the State Library 9.35 Keith Whelan

® presentation here

10.00 Amy Calhoun via Google+ hangout

Documents referred to by Amy are here.

[w]How to schedule and start a Google + hangout [wW] How to start a Google + hangout

Q@ Google-




2020 100% online at short notice

Readers' Advisory Seminar 2020

-4.00pm
this event streamed Thursday 19 March 9.30am-4.00p

RA SEMINAR 2020
HORROR &
TRUE CRIME

Mute your
microphone and your video,

Use the online chat

feature to agk questions,

#RA2020
@ SWnsg

@statelibraryn gy




2025 last year 1n the Metcalfe




Jenn and Kerry-Anne




Steering group members
2006 - 2026

Therese Scott, Jane Broadbere, Charina Kofod,
Temutisa Fainuu, Vassiliki Veros-Elliott, Cathy
Johnston, Jenn Martin, Helen Cowen, Amy Heap,
Monique Akauola, Maria Mutimer, Melanie Mutch,
Eric Dodson, Ita Hanssens, [Lauren Watkins, Aaron
Wilkes, Erica Enriquez-Clemente, Victoria Murray,
Abbey Minnage-Dehnert +

Apologies if names are missing — lists were incomplete






Questions?



NSW Public Library
Readers’ Advisory Seminar 2026
1s currently at lunch



Afternoon Chairperson
Housekeeping / Q& A facilitation

S ®
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Live Long &
Check Out

920C Y21BIN 6T

Presented by Gabby Cundy
& Greg Coustas

* Blacktown
. City Council



IN A LIBRARY FAR
FAR AWAY...

THERE HAS ALWAYS
BEEN SCIENCE
FICTION!




Definition

Academic

“Science Fiction is stories that have as some key
component scientific ideas. They do not have to contain
real scientific ideas, but they generally have to follow
principles or concepts of scientific thought.”

/Science Fiction Encyclopedia states: \

Y




Definition

Practical
/Norman Spinrad states: \
“Science Fiction is anything published as Science
Fiction.”
. J




Genre Deep Dive

Time Travel Near Future
Steampunk

Post-Apocalypse S pace @, peEra

Human-Alien Encounter

Planetary Romance

Science Fiction| TechNor

Solarpunk
iree ~ Cyberpunk - o Utopian
imate Fiction
(Cli-Fi) . oo
Dystopian Speculative Fiction

Military SF ,
Alternate History




Hard Sci Fi &

Scientific

Physics
Accuracy

Scientific ideas

Mathematical & Ramifications of
sciences . future science
principles
Hard edged
Astronomy :

speculations

Notable sub genre: Cyberpunk




Hard Sci Fi &

Example

lgnore the "scientific”
inconsistencies

Focus of the story is on
survival and the
struggle

PROJECT "

HA T L

Scientific elements act M A Y USH LFT

as the vehicle e @ ANN L"C?K‘IE




Soft Sci Fi &

= Social Sciences

Shlft =g Character driven

= Emphasize cultures
A

= Borders between other
genres gets fuzzy

Notable sub genre: Utopian or Dystopian




Soft Sci Fi &
Example

Probably the best
known example

Bordering on fantasy

Focus on space ships &
hyperdrives tips it
towards "science”

TWENTIETH CENTURY-FOX Presernes A UCASFLA D Froouction. STAR WARS
sving MARK HAMILL HARRISON FORD CARRIE FISHeRm
PETER CE)SHING
it o mm
Whitien and Dreciad by Produced by Musc by
GEORGE LUCAS  GARY KURTZ  JOHN WILLIAMS
PANAVSION®  PINTS (Y DE 1L * K0 oo
Wit i e -

DOO(oocersrsrew]”

WILLIAM GIBSON
NEUROMANCER




2. The Sci Fi Reader

Readers familiar with that genre have met the space ship, the alien, and the
mad scientist before. They know more about them than the writer does.

~ Ursula K. Le Guin

Elusive Outspoken Devoted
Often don't seek Strong opinions Smaller circle of
assistance about what they like what interests them

and what they don't




2. The Sci Fi Reader
Movies How?

TV Video

Format

Games
Podcasts

Physical  Digital
Audio

Comic




Nothing comes #» The Dreaded
to mind Question

Ok...where am | going
to search

Keen - Excited

Panic

“I would like help Not a typical
Do Androids Dream of . . s pee j @
Blectric Shicen? finding a Sci Fi title” request
by Philip K. Dick -

Iron Widow by Xiran Jay Zhao
Hitchhiker's Guide to the Galaxy

NOt Conﬁdent by Douglas Adams




good book in this genre
that you read?”

g #» The Dreaded
“What was the IaD QueStion

Appeal

. Characteristics
Find a
Physical or

Digital Connection

Novel or Graphic Novel?

1 | D ¥~8 SLINRISE
— nEZR | adimne

& (
( )
d ) Thatt

Pacing Understanding

the sub genre

SUZANNE COLLINS [ rranc HerserT




2 Weeks «-Promoting Sci Fi

30 Jan - 13 Feb Summer Lovin’ Sci Fi

40 titles
Mix of physical, digital, older & newer

19 Loans
14 Reserves

Summer Lovin' Sci Fi =
(AARTHA, THE SERVICE
WELLS PUPPY M
B s SE >
Emilie adventur... The poppy fields Service model The book of lost...  Lord of the emp... Fl¢
Wells, Martha Erlick, Nikki Tchaikovsky, Adri...  Gelfuso, Hayley Arbeaux, Jules CL
2025 2025 2024 2025 2024 20




«-Promoting Sci Fi

Summer Lovin’ Sci Fi

Summer Lovin"...Sci-Fi

2 Weeks

Weekends were best

26 titles placed
on display

Forever DARK ﬂ"[[
HANNA THOMAS Uoet Q |AMONP PHILIP FRACASSI

15 borrowed NAVIGATIONAL

ENTANGLEMENTS

Find more titles on
Libby!
[5]2w [=]

4

ﬁ“);%

(e
w,
(O




24 Jan - Published < Promoting Sci Fi

10 Older titles Summer Lovin’ Sci Fi
10 Brand New Notify Me tags & recently(ish) published

15 Loans - 4 Reservations

Mouth
-
Stone

Libby.

Summer Lovin Sci-Fi

This list is totally out of this world.

See all 19 titles )

P W
‘rY/{Q’V( A
_g; @ip l’rmu) \ 4P 21 HOURS

MARIE-HELENE BERTINO

9P 8 HOURS

9® 4 HOURS




Libby.

Total checkouts 15

«-Promoting Sci Fi

Summer Lovin’ Sci Fi

Total holds 4

arge Piercy

WHOMAN

QN THE

EDGE

OF

TIME

s /,ﬁ £

KYLIE CHAN
3

#1

stories

c

Puloma Ghosh

#5 Z6

£4

Checkouts 3 Checkouts 1 Checkouts 2 Checkouts: 1 Checkouts 1

Holds 0 Holds 1 Holds 0 Hoids 0 Holds 0

Science Fiction Science Fiction Mythology
Science Fiction
Short Stories

Literature Science Fiction Literature Horror
Science Fiction Science Fiction Science Fiction
Romance

Humour




Daggermouth by H. M. Wolfe

Altered Carbon by Richard K. Morgan
Binti Trilogy by Nnedi Okorafor

The Daughter of Doctor Moreau by
Silvia Moreno-Garcia

The Best of All Possible Worlds by
Karen Lord

THE
DAUGHTER

ALL SYSTEMS
RED

Book List

The Expanse series by James S.A Corey
The Three Body Problem by Cixin Liu
Ancillary Justice by Ann Leckie.
Christopher Rucchio’s Suneater series
The Firebird Chronicles by T.A White
Frontlines series by Marko Kloos
Blindsight by Peter Watts
The Locked Tomb series by Tamsyn Muir
The Murderbot Diaries by Martha Wells
A Desolation Called Peace by Arkady Martine
A Memory Called Empire by Arkady Martine

The Fourth Consort by Edward Ashton

Annie Bot by Sierra Greer
The Tusks of Extinction by Ray Nayler
Some Desperate Glory by Emily Tesh
The Fifth Season by N.K. Jemisin
Red Rising by Pierce Brown

Operation Bounce House by
Matt Dinniman

() wpen
z :
2
4
n
=4

GiDEON

THE NINTH




5 Minute Talks
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g0
DIVERSE

READER’S ADVISORY

ENCOURAGING YOUR COMMUNITY
TO TRY SOMETHING NEW

Chelsea Brown - Librarian MID NORTH COAST
. . . . LJ CO-OPERATIVE
Port Macquarie Hastings Libraries AY LIBRARY SERVICE



(006

HOW CAN WE PROMOTE MORE DIVERSE BOOKS
TO OUR COMMUNITY?

GOALS
* To promote more diverse and inclusive titles to our community.

* To broaden our community’s reading experience.
* To include more reader’s advisory on our social media.

* To educate our staff on promoting diverse and inclusive titles.

MID NORTH COAST
* CO-OPERATIVE
AY LIBRARY SERVICE



THE BOOK MENU

ONONC,

Encouraging our borrowers to ‘Try
Something New’

Includes new diverse titles added to
the collection.

* Categorised by popular genres

* Appeal characteristics used to
entice readers.

Small selection - less overwhelming

BU0K
\'ﬁ{ﬁ“ﬂllu

TRY SOMETHING

MID NORTH COAST

o \ CO-OPERATIVE
\ LIBRARY SERVICE



o N
ROMANCE &
RELATIONSHIPS

An Ancient Witches G

0 Modern
b togermibatng

ON

\U\I)\\\
After the Siren . 0 Sunaaryssne ]

SIRE L ybarcyGrean v s ol 4§

RECENT EDITION

B SUNDAYS
A . SHE

Toreserve any title from the
Book Menu, simply head to
www.mnclibrary.ord.au or

speak to one of our lovely team
members

¥idflowers

@grow
" A U

Ay

MID NORTH COAST
—— CO-OPERATIVE

LIBRARY SERVICE



SOCIAL MEDIA CAMPAIGN

IF YOU LIKED THIS...

DERVLA Bi
WLJERNAN OSHAN

Order your copy today at www.mnclibrary.org.au —
or speak to one of our staff. W g VERA.

- % WONGS™

4 (:DIAD v

| e S




* Launched at the same time as each edition of The Book Menu.
* Take current highly reserved/borrowed titles and offer read-a-likes that include diverse

titles and new authors.
* Kept together in a highlight on our social media for easy accessibility.

4:01 « 56 €8

< pmhclibrary 0
Port Mac-Hastings Library

AV
3 513 1,351 124
posts  followers following

LINARS N
KA
Providing innovative library services to the Port " A1
Macquarie-Hastings area. Branches in Port Macquarie, .
Wauchope and Laurieton L
32 Grant St, Port Macquarie, New South Wales

(@ mnclibrary.org.au

'L"-:%ﬁ’B » Followed by claire_mizzi,
Q‘ _,‘ jollynose_mtb_park and 15 others

Following v Message Contact tont jord (¢ M T i
! ) : 5 Vg |
: - o (EARS
2y : R l .

\

IF VOU LIKED THIS

YOU MIGHT LIKE THESE

gf‘
=

SNOIVWIO:

20th Birthday s
o spest st o spesh e e of o sl

MID NORTH COAST
o CO-OPERATIVE

| LIBRARY SERVICE



Things to Consider When
Creating Displays

1

O @®® LIBRARY DISPLAYS

Diversity Can Look Like... Have you included
titles from diverse
» Race and ethnicity authors?

* Age/generation

* Simple infographic to guide staff in
* Gender & Gender

creating more inclusive and diverse Identity 2
. ¢ Sexual Orientation Are there diverse ’ ‘
displays « Physical stories or points '
ability/disability of view included? gﬁ

* What diversity can look like...

* Neurodiversity

* Things to keep in mind when selecting * Mental Illness

* Religious Beliefs 3
items for a display * Socioeconomic Is there a range of —
. status accessible resources? |l
* Gentle reminder that not every box needs « Languages Other Print size, audio, m
_ _ Than English dyslexiafriendly, & 2 @
to be ticked, rather to be mindful of « Marital Status LOTE etc

creating displays that are as accessible skeienialstai

and inclusive as possible. 4
Remember...
Not every box needs to Is it Visua"y accessible?
be ticked for every Use high contrast,
display! readable fonts.
This is a gentle reminder Are the fonts large
to make our displays as enough?
inclusive as possible for Keep the space
our wonderful uncluttered.

community



FUTURE PLANS
Expanding our Book Menu to our OPAC and
Library app.
Carousel linked with our Book Menu
selections for ease of discovery and placing
holds.
Cross-promoting diverse and inclusive titles
to reach as much of our community as
possible.
Tracking data and statistics related to each
title.

CURRENT CHALLENGES
* Sourcing diverse titles in a range of formats.
* Both availability and budget constraints play
into this.

FUTURE PLANS
& CHALLENGES

MID NORTH COAST
o CO-OPERATIVE
Y LIBRARY SERVICE



MID NORTH COAST

o CO-OPERATIVE
\ | LIBRARY SERVICE

THANK YOU

If you have any questions you can reach me at

chelsea.brown@pmhc.nsw.gov.au



Port Macquarie
Libraries

V. £~ Literary
S()C | Ety

------

K|a Wood
e B Dlgltal Spaces and
— o Pro;eg:;@,_yL}l,ﬂbrarlan



Port Macquarie
Hastings Libraries
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Literary Society
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Meetings
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Readers Advisory
Through Conversation

&4
m  Loves:

B | How!'s Moving Castle
BY DIANA WYNNE
JONES

Emma
| BY JANE AUSTEN

The Watchmaker of
Filigree Street
| BY NATASHA PULLEY

BTy

/7

| Capture the Castle
BY DODIE SMITH

Daisy Jones & The Six

| BY TAYLOR JENKINS
REID

Library Lovers
Day 2026

R\
MID NORTH COAST
L oreraing

-\ LIBRARY SERVICE /,.

».







Tips for your Lit
" SDC

Have a set time and a time limit

Share dates at your meetings and in emails

Provide resources to share

Choose a fun meeting location

Take copious notes and share them

Track your reading




Contact

Kia Wood
Digital Spaces and Projects Librarian
Port Macquarie Hastings Library
Website: mnclibrary.org.au

Email: kia.wood@pmhc.nsw.gov.au
PH: (02) 6581 8




Ghost story. KI NG Clowns

Farnily Superstition

Haunted
house scotiang
Crer — Familes
Sibiling 1olles Inheritance
i Secres RGTREERY e
Weddlinds children
Hortor im
IorX Reality TV

Curse
Ghosts

Supernatural

Readers Advisory

v

. TS
g > im
o

| =

7N icorcan MEsing Fernale
friendship
HORROR Infidelity
Stories that scare, repulse or haunt
The Horror genre is about the emotional response
from psychological terror to shivers down the spine.
Setting is often key eg. Haunted Houses, Hibartor
Monsters can be either human or supernatural. BoREt
Some popular HORROR read before
yourre
murdered

Magic {non-fiction)

Psychic

. Trauma Missing persons animals
R Predjudices Doorways
evenge Smalltown Time travel

Readers Advisory Questions

Do you have any dealbreakers? (readers may avoid human monsters for example)
Fast paced and action packed, or tension building and atmospheric?

er genres do you like?

Do you have a favorite horror movie or book?

Wagga Wagga City Library

Common Tropes and Trends

Ghost stories| Extreme horror | Supernatural horror | Folk Horror | Dark fantasy] Slashers
Vampires | Grief horror | Haunted houses | Small town | Body horror | Botanical horror | Gothic

R Ghost story Sofa ivm Ly Slasher
School children premale issing persons
Florida, USA Murder
Witches Young adult
Supernatural
Botanical horror Cﬂi::mm i:f:.m“;m:
Paranorm: tian pact
e therapy Heavy metal
Short stories
Secrecy arid
LcBTQIAr

Stephen Graham Jones.
Tananarive Due
Paul Tremblay

Some other authors to try:
Rachel Harrison

Junji It
Chuck Tingle

Eric LaRocca
Darcy Coates
Grady Henrix

Inspired by real

Ming
P) Murder
H ; s Dynasty KRR
g PR siar O Medicine
L celan Friendship
Regency Victorian
England Mexico
Nobilty Politicans
GIRLS 4 wwi wi it
epn f Holocaust Germany NN
” E Women Classic
19505 1020, (AR
o Paranormal al
African Fantasy
American Racsim
e

HISTORICAL FICTION

What is Historical Fiction?

Historical Fiction sheds light on life during a pervious period in history. Typically Historical

Fiction includes books set at least 25 years in the past. If a historical novel bears trademarks of

other genres, it may fall into sub-genres like historical fantasy or historical romance.

Comingofage
LGBTQ+ " ::‘"9 s
19" Century Racsm

Some popular Historical

Readers Advisory Questions,

‘What time periods do you like?

Vietnam War

Relationships

Avre there any historical events that you'd like to read about?

What other genres do you like?

What elements of a book do you love? Chracters, writingm pace, mood?

Common Themes, Trends and Sub-

Inspired by real events | Life during wartime | Coming of age | Facing racism
as | Hidden History | Biographical | Own Voices | Retellings

gy

Peter Carey
Tracy Chevalier
Ken Follett

Some other authors to try:

Jock Serong
Kristin Hannah
Julia Quinn

Geraldine Brooks
Lisa See
Amor Towles

Historical Horror | Historical Romance | Historical Fantasy | Historical Mystery

Horror oo o
Supernatural § .
sestf oz s *conona
s
JC i
SERONG [ . ’
Inspired by real |, _ Biographical
Mystery b Peveonty . PERSONAL! 21920
|
e ™ australion | HBRARIANE 00 age
osyCrime [N Racism

Patrick White
Hannah Kent
Colleen McCullough

Coming of age

Booker Prize
Bushrangers
Australian

Afghanistan

Friendship

Coming of
age

19508
Haunted
House

Korea
Family Saga

Racism

Dark Ages
Scotland

Lady
Macbeth



GENRE

HISTORICAL FICTION

= Whatis .2
[
, What s Historical Fiction? > Murder Ming SR Booker Prize
Historical Fiction sheds light on life during a pervious period in history. Typically Historical o Fvsten Dynasty ll‘“l'\!j'.“‘"w Bushrangers
Fiction includes books set at least 25 years in the past. If a historical novel bears trademarks of E Y’ Yy Medicine k Australian
3 : % 4 3 < s = Iceland 1829
other genres, it may fall into sub-genres like historical fantasy or historical romance. a Friendship Crime
a
c
Some popular Historical Fiction bt . n S
| '
Ev Retellin @THE 8 ;
oG rEge 9 ISR Victnam war e Regency Victorian wwil
LGBTQ+ Huckieberry B Coming of age | England Mexico Japan —
19" Century Finn Relationships o Nobility Politicans Romance
Racism o
Hannah
Readers Advisory Questions
What time periods do you like? WwWII WWI Afghanistan
Are there any historical events that you'd like to read about? Halocaust Germany Friendship
What other genres do you like? Women Classic Coming of
What elements of a book do you love? Chracters, writingm pace, mood? age
BB it on the Author autnor Author
Common Themes, Trends and Sub-genres 'WESTERN FRONT
Inspired by real events | Life during wartime | Coming of age | Facing racism
Exploring Eras | Hidden History | Biographical | Own Voices | Retellings
Historical Horror | Historical Romance | Historical Fantasy | Historical Mystery 1950s 1920s MEXICAN 1950s H
— Paranormal Dark Mexcico E
A T 3 [ African Fantasy Haunted | ] ]
L A Coming of age (Ul [ Romance American Racsim House
Horror . g
Lincoln 1950s Time travel
supermatural ““ New York 18" Cent
< e ury
Seotiand1923 Brothers Scotland H h | |
£
")
8 Indigenous
] History Ghana Korea
Vi, Y i
ey > i 8 Family Saga Family Saga Mk @Eh aE
i ; Flood Slavery Racism
Inspired by real o= - Biographical B
Mystery "evem’s’ PERSONAL f?cﬁ‘;n o P 2
1920s i LIBRARIAN Gilded A =
ustralian ilded Age
Cosy Crime Présttvation BHitng Racism - - -
o
- ¢
gi rnyot;veoe;lo(gy v 1 Feminism Dark Ages
5% a
= Ancient Scotland a
= UAD
Some other authors to t [ LGBTQ+ ] ARADIL Greeca Lady [ [ [
® Coming of A
Peter Carey Jock Serong Geraldine Brooks Patrick White g age Fantasy Macheth ¢
Tracy Chevalier Kristin Hannah Lisa See Hannah Kent 2
Ken Follett Julia Quinn Amor Towles Colleen McCullough - - -



HORROR
The Horror genre is about the emotional response -

Whatieuz from psychological terror to shivers down the spine.
Btisies Setting is often key e.g. Haunted Houses.
Monsters can be either human or supernatural.

Some popular [GENRE] Some popular HORROR

S\ My /S S
A " HOLLOW :
HEART Psychic ) .Maglc PLACES MthlcaI
IS, T Missing persons ] animals
rauma T
A Revenge Predjudices Doorways
¢ Small town Time travel
CHA} SAW

- - - RO

Readers Advisory Questions Readers Advisory Questions
Do you have any dealbreakers? (readers may avoid human monsters for example)
Fast paced and action packed, or tension building and atmospheric?

What other genres do you like?
Do you have a favorite horror movie or book?

Common Tropes and Trends
Common Tropes and Trends

TREND | TROPE| TREND | Ghost stories| Extreme horror | Supernatural horror | Folk Horror | Dark fantasy| Slashers
Vampires | Grief horror | Haunted houses | Small town | Body horror | Botanical horror | Gothic

DARCY COATES

Small town Slasher
Ghost story i
K Female Missing persons
School children . R
i friendship Murder
Florida, US.A .
- . Witches Young adult
TANANARIVE DUE
Supernatural
GR WING Botanical horror & Camp Supel:natural
Conversion Faustian pact
"THINGS Paranormal S era Meavwree sl
I Short stories i .
Secrecy band
PAUL TREMBLAY

Author Author Author

Stephen Graham Jones Rachel Harrison Eric LaRocca
Tananarive Due Junji Ito Darcy Coates
Paul Tremblay Chuck Tingle Grady Henrix

Some othel hors to tr;



8
‘@ Monsters
(—mu Scientists
(¥}
Family
secrets
Curse
o GRADY
§ HENDRIX ik
;C, Sibiling
] rivalry
c
3
[}
I
n ® h
.g 3 Organised le
S crime
u Possession
8 Legal
=
] photos
o
- Historical
g’ horror
o Dracula
>
2
; § Short
g‘l [ stories
° ¢ Halloween
5 g LGBTQIA+
c
<

Ghost story
Haunted
house

Haunted
house

Secrets

y

| . Weddings
L NOTHIN
BUT

ACKE

Horror film
Curse
Ghosts

Missing
children
Motherhood
Book club

History of
Horrorasa
genre
(non-fiction)

§ Family secrets

Ghost stories

STEPHEN

KI N G Clowns
ﬁ Good vs evil
Paranormal

Superstition

Hare House RSN
Scotland
THE
HOUSE
OF A Families
BERPRRER Inheritance
WHISPERS -
Missing
children
PHIL
RICKHTAN
Reality TV
Supernatural
Female
friendship
Infidelity
101 horror
books to
read before
you're
murdered

i (non-fiction)

Tropes
Trends
Themes
Genres
Sub genres
Story elements



WESTERNS
Have a very specfic sense of place - generally USA - Mississipi River to the Pacific Coast. Mexico
Nostalgia for a lost time - generally 1850's to early 20" Century Family Saga
Action-packed adventures where bad guys get theirs... Magical
Often the loner who rides into town... Not Western Romance realism
Some popular Westerns -
Robert B.
Parker
Adventure il

")
Readers Advisory Questions c
[]
What level of action? ke
What level of romance is acceptable if any? 2
What do you want to aviod? e
How open to other genre elements are you? ;_; CHARLAINI
3 HARRIS
Common Tropes and Trends
Beware a
Lawmen | Outlaws | Revenge | The Land as a Character Wronged
Avenger
Ranch life
"WILLIAN W JORSTONE Y " ;
AND LA J0HNSTONE - S Asian
Nk THtSE Orphans American
Immigrants Magical
: =
b1y Landscape Realism
. as character Revenge
[
-
9 LEYNA KROW
a
Outlaws Outlaws Fires
Some other authors and publishers to tr: Feminism Orphans Y. \ Psychics
LGBTQ+ Siblings FIRE) Redemption
Zane Grey Black Horse Westerns C.J. Sommers )
Robert B. Parker Colin Bainbridge Dale Graham S,EA)SON;
Ethan Flagg William Johnstone and J.A. Hank J. Kirby e

Johnstone



Thank you

Beth Harrison
Wagga Wagga City Library
harrison.beth@wagga.nsw.gov.au




GENREFYING THE JUNIOR
NON-FICTION COLLECTION

)

\ 4

Amy Boyd
amy.boyd@richmondvalley.nsw.gov.au

M



GOALS

» Help children browsing

find like interests.

* Visually support
information seeking and

discovery.

* Visually appealing

collection.




WHERE TO START

* How many genres?
*« What genres?
* How to create structure for the cataloguing team.

Shout out to Bernadine from Library at the Dock in the City of Melbourne who shared their working

spreadsheet detailing their genres and the DDC ranges for each genre. We made some changes to this, e.g.

moving LEGO from Nature & Science to Things to make and do, but mostly used their structures.

Barriers
* Manual labour for relabelling items
* LMS changes, catalogue and item level data

People

Media 070-079
Philosophy 100-129
Psychology 140-199
Religion 200-291
Religion 293 - 299
Society, politics 300-329
Economics 330-332
Economics 334 - 339
Law, military, society 340 - 362
(Criminology, education, commerce 364 - 384
Customs, costume, festivals 1390 - 397
Customs of war 399 - 399
Households 643 - 645
Households 647 - 649
Business, management, careers 650 - 659
Biographies 820
Make

Gardening, agriculture 630 - 635
Food and drink 6417 - 642
Sewing 646

Food technology 663 - 664
\Art, architecture, landscaping 700-729

\Art, craft, fashion

730-779

Building/LEGO

684-688

Music, performing arts, games, sport

780-799




v GENRES

Places Animals

Facts Science and
« Nature

Tales and
rhymes

L

Things to
@/ make and do
p




IMPLEMENTATION

« Kept the existing call numbers, and created a new collection code for each
genre.
This enabled us to create item barcode lists and make bulk transfers of items to
new collection codes, reducing the labour needed to print and attach new call
number labels and make individual level changes in our MARC and Item records.

« Change discussed with cataloguing team to capture any new items being
added to the collection.
Updated our local Cataloguing document with DDC guidelines and Genre
stickers.

* Branch by branch approach.
ltems were transferred and labelled branch at a time.

« Worked with our Programs and Events coordinator to create signage for
the new collections.




unior Non Fiction

Evans Head Library

ON THE SHELF

PN IERBR 00 41 62, i 221 4 gy s S 8 TR R B0
Ll e :

Tales and
= rhymes

Fairy tales

Jokes

Myths and legends
Poetry

Astronomy
Biology

Cars & vehicles
Chemistry
Construction
Engineering

o=
ag|

Science

and Nature

Environment
Human body
Inventions
Nature
Physics

Places

Ancient civilisations
Countries
Geography

History

Knights & Castles

Travel
Vikings
Wars




RESULTS

* Implemented between 2024-2025, circulation decrease of 3%.
Please note: 7% decrease in circulation of Adult Fiction and Adult
nonfiction collections during this time also.

» Community member feedback:
Helpful for parents that are time poor to quickly find the content their
children are interested in.
Their children could easily find items for themselves.

@ 2022 @ 2023 2024 @ 2025
5000

4000

4092

3000

2000

1000

Circulation



WHAT'S NEXT
= = = 7

| Junior nonfiction |
picture books
collection




Thank You
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Bibliotherapy + maitiand

Readers advisory heroes at Maitland libraries CITY COUNCIL




Jasmin Schreiber on Unsplash
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https://unsplash.com/@lavievagabonde?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/person-holding-blue-and-white-tread-JE4iHJE-knI?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

What 1
Readery’
Advirory in
PrograM?

You might think that Readers Advisory and Programming
are two very separate arms of a library service. But they
can be integrated, and you've already been doing this,
maybe without even knowing they were connected!


https://unsplash.com/@ooneiroslyl?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/a-couple-of-people-standing-in-front-of-a-book-store-S1YcSj3angQ?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Why thiy matters
or public (ibravies

> L~

Increase circulation
Strengthen collection visibility
Reinforce a person’s reader identity

Turn passive attendees into repeat
borrowers

Strengthen community engagement




Benel <4 Mu;?mdem «

pro&ram/) and
Adyyory Herviced
together

a) RA helps one person, programming brings
many people together at once

b) RA presents individual titles, programming can
highlight whole genres

c) Both are community builders - they can be
linked!

d) Diverse communities feel more connected when
they see culturally diverse authors represented
in their collection

Photo bi DOEYUNG KIM on Unsplash
oy vy



https://unsplash.com/@jindujiong?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/two-young-girls-reading-books-on-stairs-veMg_RoRty8?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

' .
Photo by |ason Leung on Unsplash

-

1. Embed RA indo
programs (Pardive RA)

May include:

a) Staff picks aligned with the event topic displayed
in the event space

b) Curated reading lists in the online listing of your
event

c) QR code with link to your catalogue that relates
to your program

d) Take-home program-related recommendations
list

e) Post-event / program follow-up i.e. “if you

enjoyed today’s session, here’s what you can
read next” (i.e. as part of your feedback
comms)


https://unsplash.com/@ninjason?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/colorful-sign-advertising-books-with-an-arrow-CghRFlMNw2g?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Create programns

2.
A to ) ort
it +

May include:

a) Theme-based book clubs (i.e. for a certain
community group, interest group etc.)

b) Book tasting events (interactive, and encourages
attendees to explore their local library)

c) Wellbeing / bibliotherapy programs

d) Reading challenges
e) Blind date with a book /Speed dating

y Alejandro Barba on Unsplash



https://unsplash.com/@albrb?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/text-QOR__QZnSZE?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Book Tasting (Chifdren’s Team )

Photos courtesy of Eleni Tsakiris, Willoughby City Library



Mindpul Reading worky hop

Mindful reading and

Photos courtesy of Erica Enriquez-Clemente, Willoughby City Library

mindfulness for seniors
Iurday‘ 14 March 2026 | 02:00 PM to
Event snaps

Cost

Free

Contact

ess the book from, and remember to bring your headphone:
E th
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Photo by Kenzie Kraft on Unsplash
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https://unsplash.com/@esraafsar?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/a-row-of-books-on-a-shelf-2T9DMpAfl0I?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@kenziekraft?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/person-holding-white-printer-paper-rJTsS2asKec?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@ionelaaaaa?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/a-person-sitting-on-the-floor-reading-a-book-wWEVFhOehww?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Thank yow!
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NSW public library
readers’ advisory seminar 2026
1s currently at afternoon tea



Appeal characteristics and
talking about books

Victoria Murray — Bathurst Library
victoria.murray@bathurst.nsw.gov.au



Readers Advisory and Appeal
Characteristics

Appeal characteristics describe the experience of reading a book — how it feels, not
just what happens.

Two books can both be crime novels, but feel completely different to read.

Appeal characteristics help us explain and compare books using shared language and
vocabulary. They’re especially useful when:

« Readerscan’tremember titles or authors
. Readerssay “l don’t know what | want”

. Readers say “l don’t usually like this genre, but | loved this one”



Lt am, »,

Main appeal
characteristics

« Pacing
» Character
« Story/Plot
« Setting/atmosphere/tone
» Language/style




Pacing :

You might hear readers say:
“l couldn’t put it down”

“It was a slow burn”

“Too much action”

“Nothing really happened”

Fast-paced books:

Short chapters
Frequent cliffhangers
Action-driven plots
Often popular in
thrillers, crime, YA

Slower-paced books:

More reflection and
description

Focus on relationships or
ideas

Often found in literary
fiction or historical
novels
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» Strong character .
development .

C h araCte r Emotional depth .

Relationships and inner

i conflict
You might hear readers say:

Some readers want: Some prefer:

Plot over personality
Clear heroes and villains
Characters as vehicles for
action

“l loved the main character”
“They felt so real”

“l didn’t connect with anyone” e

You can also think about: {E&qrwf'
e Single point of view vs multiple narrators | Oliphant
o Likeable vs flawed characters iy Corpletely

Fine
e Character-driven vs plot-driven stories -

For many readers, if they don’t connect with the characters, nothing else matters.




Some readers want: Others prefer:
* Intricate plots *  Familiar storylines
* Twistsand surprises * Predictable structures

Sto ry/ p I Ot *  Muysteries that reward close * Comfort reads

attention

You can also think about: P N
* Isthe plot linear or non-linear? € AND ®

A

* Isitrealistic, speculative, or fantastical?

* Does it focus on action, relationships, or ideas? ® THEN @ TAND.
'THERE ! PREJUDICE

For example, two romance novels may differ greatly: #® WERE , ERERETE

* One may be plot-heavy with dramatic twists ' NONE ’

* Another may be quiet and character-focused X ,

* Bothare valid — but they suit different readers.




Setting/
atmosphere/
tone

Thisiswhy terms like “cosy
crime”, “gritty noir’, or “uplifting
fiction”are so useful — they

describe feeling, not content.

Others are more focussed on:
Action

Dialogue

Characters

Some readers love:

*  Rich, immersive settings .

+ Strong sense of place .

*  Atmospheric writing .

Atmosphere can include:

*  Mood/tone (dark, cosy, tense,
hopeful, bleak, romantic,
dramatic, funny, inspiring)

Time period
Cultural or social
environment

Tone = what feeling is envoked
Light, humorous, cosy
Dark, serious,
confronting

el rod T devobed o
L LIANE MORIARTY




Language and style can include:

L / Sentence structure
anguage - Simple and direct
« Orcomplex and lyrical

Styl e Vocabulary

- Plain, conversational language

+ Orrich, descriptive, and
“I loved the writing”

“It was beautifully written”
“It was too wordy” L .
“| just couldn’t get into the style” » Firstperson vs third person
“It felt easy to read” Conversational vs distant

Formal vs informal

literary
Narrative voice

This is often one of the hardest things for
readers to name, but one of the strongest
reasons they either love or abandon a book.




How do we use these terms, and how do we
practice talking about books?

Using these appeal characteristics in a practical way looks just like using the open-ended questions
we would use in a typical RA interview- but listening and understanding the way people speak
about books can translate into appeal language which can help us to curate lists, displays and make
suggestions for further reading.

Practice makes perfect

- Reading journal. As you finish a book, write down 3-4 things about the book based on appeal
characteristics

Useful tools to assist
- Which book - allows you to filter books based on mood and emotion, character and plot

- Story graph — as mentioned before it can help you review books with prompts around pacing,
character development

- Novelist—if you have it



. 4

N TN
&y

H#1 Vew York Times Bestselling austhor of
Ansiocs ] Example

For example, in my own reading journal | recently finished the
book ‘The Winners by Fredrik Backman

I would describe it as Atmospheric, you really feel like you are
there in the small-town setting, the setting itself is a character.

I would describe the story and plot as intricate; there are
mysteries and connections you don’t see until the end.

And I would describe it as having strong character development
—characters that have flaws, have deep histories and
relationships with those around them.

If someone was to describe these things to me, | might suggest
something like 7he Bee Stingby Paul Murray as a follow up read.



Thank you

Victoria Murray
Programs Team Leader —
Bathurst Library
Victoria.murray@bathurst.nsw.gov.au




Presentation

Lauren Watkih’_s
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disposal
* Build a comfort level

READ
+ Connect with your patrons

* IT'S NOT ABOUT YOU OR WHAT YOU

* Have good overall knowledge
* Understand resources at your
« Diversity in our suggestions

* Never make assumptions

* SUGGEST, don’t recommend

« Whatisit?
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Tips to start

Be
approachable

Treat users Ask
and their

preferences
with respect g2 listen

dn’t wane §

doow, Mam. Sorry. You weren's /uuq Sus
dad bow did it happens’
¥ was running, 1 told you,*
Ve’ aot like you to £,

» o

a/l}'au'lrm'b:‘.-.:m, ool
sl were your age we were fulf ol i sy, 1oy ~
sk 1t because your dad cally yog , i -
Achave ke ope,” o
Her mother’s fpog Was 50 fond gt
for her band, 7y, 5, Mi e

questions
and actively



Questions

Open a dialogue

Find out
interests/appeals
What NOT to suggest
Show interest in their
preferences

- =xs Mmood for?

Are you looking
for a specific
book/movie?

What types of books do
you like to read?

~~ What have you enjoyed
3 lately?

What are you in the

Is there a book you
't like?

i

A, |
S !



DON’T...

+ ..Suggest books you've read (with some
exceptions)
+ ..Push your own reading interests onto the

patron 9
» ..Make assumptions about someone’s DO N T B E

reading choices

+ ..Send someone to the Fiction shelves to SCAR E D
find books themselves

+ ..Send someone to the OPAC so they can
search themselves

+ ..Overload or overwhelm



Basic Tips

Talk in appeal characteristics
Google it!

Bring in a colleague

Know your collection

Know your RA materials
Suggest from the whole
collection

Commence and conclude
openly



Good Librations - odtwreery

e The Book is Always Better
pOdcaSt e Once Upon a Fairytale
* An Odyssey through Mythology (x2)
¢ Romancing the Tome
Beyond Fan Fiction
Fair to Middle Grade
Romantasy Beasts & Where to Find Them
What a Classic!
Science Fiction Double Feature
Wild Wild Westerns

Welcome to the Good
Librations podcast, an
entertaining dive down
the rabbit hole ofT all
things booRs, reading,
libraries and more.
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Breanna Wright & Anna Burkley,
Monash University,
Understanding Australian Readers
report
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Thank you for participating

NSW Public Library
Readers’ Advisory Seminar 2026

Seminar evaluations will be sent out
Recording of the Seminar available
Follow up meeting in May
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