Inter-Library Loans
Help Sheet for Library staff
What is an inter-library loan?

Inter-library loans is a service for requesting items not held by our local library.  
A user of [Library name here] library can obtain items that are owned by another library through the inter-library loan service.
How much does an inter-library loan cost?

Our inter-library loan fee is [enter cost of ILL here - e.g. $2.50] per item if obtained from a non-charging library.
Most NSW public libraries do not charge to supply inter-library loans. (exceptions -  Ashfield, Botany, Kogarah, Marrickville and Strathfield libraries charge $6.00 per item.)

If sourced from a charging location the standard fee is an additional [enter cost here – e.g. $16.50] (per item).
Charging libraries include university, special, State Libraries and the National Library of Australia (ANL) and some public libraries. (Except UTS Library (NTSM) and the State Library NSW (NSL) who have reciprocal non-charging agreements with NSW Public libraries. )
How long does it take to get an inter-library loan?

On average  inter-library loans are supplied within  [1-3 weeks] of the initial request  date.  

Factors affecting delivery times include the Metropolitan ILL Courier schedule, the owning library’s policies and procedures, public holidays, suspended libraries, parcel  post, staffing and the availability of the item requested.
How much is an urgent inter-library loan?

Extra charges apply for urgent requests. Please notify the inter-library loans officer immediately for any urgent requests.
	RUSH Request

The item or a response is sent within 24 hours* of receiving the request

(*plus delivery time)
	$16.50 + $16.50 + delivery charges 
($12.40 express post charge)= $45.40

	EXPRESS Request

The item or a response is sent within 2 hours* of receiving the request

(*plus delivery time)
	$16.50 + $33.00 + delivery charges

(courier charge) = $49.50 + courier or express post charges.


For more information visit: http://alia.org.au/interlibrary.lending/ilrs.code.html
Can we request non-book formats?(DVDs, CDs, Audio Books, MP3s) 
Audio visual material is less readily available for inter-library loan than books.
Customers should be advised that requests for Audio Visual materials can often be unsuccessful  as many libraries will not interlend Audio Visual formats.
Suggestions for purchase to the library collection are recommended for audio visual materials that are within the collection development policy.

What is the loan period for an inter-library loan?

The owning library determines the loan period of the inter-library loan.  Loan periods are not standard and can vary from 2 -8 weeks.
 [Library name here] library users can borrow the inter-library loan item for [enter loan period here – e.g. 3 weeks].
Renewals may be possible if required.  Renewals depend on the policies of the owning library. Ask for a renewal closer to the due date.
Recall. Items may be recalled by the owning library at any time.  Recalled items should be returned promptly.
How do I find which libraries hold a specific item?

Search the Libraries Australia database 
 [Username: ?????? Password: ???????]
http://librariesaustralia.nla.gov.au/
Search TROVE  
(no password needed)

http://trove.nla.gov.au/
Search individual library catalogues, for example

· Shorelink libraries (Manly, Mosman, Lane Cove, Willoughby and Stanton) http://webcat.shore.shorelink.nsw.gov.au/
· Sutherland Shire Libraries http://catalogue.sutherland.nsw.gov.au
· Older fiction may be found in the State Library catalogue. They house some of the old Joint Fiction Reserve titles for New South Wales public libraries.

· Victoria Libraries federated search https://llv.net.au/zportal/zengine?VDXaction=ZSearchSimple
· Victoria Public libraries and others http://www.libraries.vic.gov.au/cgi-bin/library_links/catalogue.cgi?3
Which libraries do we prefer to request from?

· New South Wales public libraries 
(excluding charging libraries Ashfield (NAML), Botany (NBNY), Kogarah (NKOG), Marrickville (NMML) and Strathfield (NSML) Libraries)

· Other non-charging public libraries (Victorian and Queensland public libraries)

· UTS Library (NTSM) – the University of Technology will supply books at the Core Service Level to NSW public libraries free of charge.

· State Library NSW (NSL) supplies loans to NSW public libraries free of charge

· Search the ILRS directory for more information on inter-library loan charges and reciprocal agreements at: http://www.nla.gov.au/apps/ilrs
Will the State Library of NSW lend items?
The State Library NSW (NSL) will lend items on inter-library loan to NSW public libraries.

[Library name here] library borrowers may take most of the items home. Just one renewal may be possible on items borrowed from the State Library.

As at June 2012 the replacement cost for a lost or damaged item is $160.

The State Library will only lend:

· Books published after 1960 from the State Reference Collection

· Bulk Loans of alternative formats (talking books, large print and captioned videos)

· Bulk loans of multicultural community language materials – no renewals.

· Books from the Joint Fiction Reserve collection (JFR collection)

The State Library NSW will NOT lend:

· Mitchell and Dixson library collections

· Special collections including rare books, microfilms, microfiche, LIAC, Legal Deposit items, Reference collections and items marked on the catalogue as LIB USE ONLY

· Serials including journals, newspapers, annual reports, loose leaf publications and yearbooks

· Library material in high demand by onsite clients 

· Library material considered vulnerable for preservation or security reasons 

· For more information on the State Library NSW lending policy visit:  http://www.sl.nsw.gov.au/about/policies/lending_policy.html
Can we borrow items from the National Library?
Mostly yes. 
However, replacement costs or late fees are exhorbitant and customers should be warned that if the item is lost or damaged, the National Library imposes a $300 replacement fee. If the item is returned late and an invoice has been issued the National Library imposes a $150 administration fee.
No renewals can be made on loans from the National Library.
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