NSW PUBLIC LIBRARIES – METROPOLITAN DOCUMENT DELIVERY 
SUB COMMITTEE GROUP
Meeting Minutes 
	
DATE: Monday 5 February 2018
VENUE: Unaipon Room, State Library of New South Wales
Time:  2-3.30pm 

Chairperson: Murray Boothman, Strathfield 
Secretary:     Maria Wiemers, State Library of NSW

Introductions
Each attendee introduced themselves

Minutes
Confirmation of the minutes dated 4 December 2017
Ros Strange              Northern Beaches
Teresita Quinones	Waverley

State Library report:
Libraries Australia requested expressions of interest from libraries in August 2017.  Members on the group were selected as they offered a mix of experience from different library sectors, locations and resource sharing platforms. The short term advisory group, the Libraries Australia Document Delivery (LADD) Futures Group will assist Libraries Australia in creating a roadmap for the future of the LADD service.  Members of the group include:
Kim Thompson (Coordinator, State Library of NSW), 
Margarita Moreno (Manager, Document Delivery Service, NLA), 
Anna Angelakis (Coordinator Onsite Services, SLSA), 
Lesley Caelli (Document Delivery coordinator, University of Canberra)
Nicola Carson (Library Technician, Curtin University)
Kim Moore (Team Leader, Content Sharing, University of Southern Qld)
Nicole Hunt (Coordinator, Collections, Hume Libraries)
Sue Warren (Librarian, City of Gold Coast)
Tom Girke (Senior Manager, Information Resources, CSIRO)
Jackie Thomsen (Library technician, Department of Transport and main Roads)

MULTICULTURAL SERVICES REPORT STATE LIBRARY
Feedback from Oriana (after the meeting):
· We will probably have someone acting in Abbey’s position but in the meantime contact Oriana if you have any issues concerning multicultural bulk loans and alternate formats. Oriana.acevedo@sl.nsw.gov.au
· The Bulk loans are taking about 3 days before they are dispatched. It is a great achievement considering we have 1 full time person.
· The multicultural fiction collection is not organised in numerical order on the shelf. We do not have staff capacity to do this at present. Things may improve in the next 6 months
Feedback from group concerning the bulk loan service: 
· Happy that service has resumed and the deliver time multicultural bulk has been quick.
· Concerning the requesting individual multicultural books, multicultural fiction is not in order and individual requests are not possible at present.
ILL VAN
· With the Council amalgamations, what name do we use when forwarded ILLs. 
Example if Van goes to Holroyd – Merrylands, send to Merrylands.
[bookmark: _GoBack]For Bayside Council – Botany and Rockdale libraries, send to Botany.
For Georges River Council – Hurstville and Kogarah libraries, send to Hurstville.
· The full list of the newly created councils can be found at https://www.strongercouncils.nsw.gov.au/
· Summary of amalgamated Libraries can be found at:
https://sites.google.com/site/interlibraryloansnsw/home
· Marrickville Library has joined the Van service deliveries.
· Van update from Oriana and Philippa Scarf, Acting Manager, Public Library Services (after the meeting):
Following consultation with participating public libraries there were no changes to the ILL van following council mergers.   As usual, public libraries will be contacted at the beginning of the new financial year in July/August 2018 to confirm delivery locations. 
AMALGAMATION - DISCUSSION

· NUC codes to be used for amalgamated Libraries, need to use one of the existing NUC codes e.g. Central Coast Council – Gosford and Wyong libraries are using NGCL
· Northern Beaches Council – Manly, Pittwater and Warringah libraries – New LMS combining the three catalogues.  Due for release 13 May. Most of the Pittwater DDS staff are not reapplying for their positions.
· Canterbury-Bankstown Council – Canterbury and Bankstown libraries.  Offline from 21 February for implementation of new combined catalogue. Last requests taken 19 February.
· Cumberland Council – Auburn and Holroyd libraries plus Parramatta’s Guildford and Granville branches – Holroyd Library will have 4 Van deliveries per week.  No Van deliveries to Auburn Library. Holroyd processing Auburn’s LADD requests.
· Any updates to list of amalgamated libraries, send to Teresita Quinones, Waverley who will add to the Wiki.
LADD
· Changing due date, can be changed using the work queue.
· Libraries Australia will be able to change due dates if needed.
· Discussion about 6 weeks loan and due date – items are usually recalled a few days before the due date, most libraries represented at the meeting stated that they did not charge libraries if items were overdue. 
· Ashfield Library (Inner West Council – Ashfield, Leichhardt and Marrickville libraries) is not using LADD, email directly to chandra.jillings@innerwest.nsw.gov.au    New telephone number, check ILRS directory. Ashfield charging $6.00 for Metropolitan Libraries and $2.20 for Country Libraries


Guest Speaker, Kathy Fela, Vision Australia. Topic: Fostering relationships with NSW Public Libraries see appendices for handout. Kathy is happy to visit Public libraries and talk to patrons. Some points:
· Anyone with print disability can join Vision Australia, need a referee to verify that they do have a print disability. Public Library staff can be a referee. ILLs – PL clients can join Vision Australia, able to join online.
· Applications used: 
“Victor Reader” produced by HumanWare. Mobile book reader, person needs to buy “Victor Reader”.
“PTX -Daisy Player” Daisy is the coding software, devices leased app. $12/month.  People set up a profile (Vision Australian staff can assist). Automatically bookmarks were the reader stops reading. Books available for 2 months.
· By Dec 2018 there will not be any CD, only digital, new adaptive technology to allow download (android or IOS).
·  For more information, see contacts list in Appendices or go to                              https://www.visionaustralia.org/
Attendees:
Ana Milczarczyk: Campbelltown 
Ma Yee Yee Myint: Canterbury Bankstown
Kristin Ovidi: Sutherland
Mark Ross: Ryde
Rukhshana Hossain:  Mosman Library
Mayer Wu:  Canterbury
Teresita Quinones: Waverley
Anne Laidlaw: City of Sydney
Fujing Zhao: Kuringai
Huong Tran: Lane Cove
Jan Russo: Liverpool
Murray Boothman: Strathfield
Diane Parkin: Hornsby
Parekh Chouda: Burwood
Chandra Jillings: Ashfield (Inner West)
Annie Persijn: Kogarah
Neri Kinsella: Wollongong
Deborah Malcolm: Stanton
John Hogan: City of Canada Bay
Maria Wiemers: SLNSW
Zora Drazie: Northern Beaches
Sue Hamling: Central Coast
Susie Lowy: Randwick
Ros Strange: Northern Beaches

Apologies
Rachael Pender        Cumberland

2018 MEETINGS:     NSW State Library Unaipon Room
Time: 2pm 		
Monday 7 May
Monday 6 August
Monday 3 December TBA





















Appendices 1. Guest Speaker, Kathy Fela, Vision Australia. 
                          Topic: Fostering relationships with NSW Public Libraries
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Who Are We

Accessible Information Solutions (AIS) provides services to the print disabled
community not just those who are biind or have low vision. We define print
disability as interpreted in the Australian Copyright Act 1968

A person without sight

A person whose sight is severely impaired

A person unable to hold or manipulate books (E.g: Parkinson’s Disease,
Arthritis)

A person with a perceptual disability (E.g: Dyslexia)

AIS works with Governments, community, publishers and the commercial
sector to build partnerships which address the information access barrier

AIS participates in global partnerships to improve the intemational copyright
environment and to develop the concept of information sharing, development
and promote the use of the Marrakesh treaty amongst international
stakeholders.

Production-Transcriptions

The production team will produce anything that is in a standard print format,
that cannot be read by a person with a print disabilty, into an accessible
format.

“The Production Unit also produces accessible content for corporate
businesses and government bodies based on a fee-for-service approach. This
contributes to generating revenue for the sustainability of the organisation and
the services we provide to members at no cost.

Personal Support

Personal Support provides to our Members and Clients, access to 360 pages
of content in their preferred format per year with an additional 360 pages of
content f it is already in existence.

“This could include a favorite recipe or story book or even manuals for a new
TV or washing machine.

Format Development

The Format Development sections primary function is to research, develop
and implement ways of accessing our content more effectively for our
members. This team were instrumental in the development of the 3G online
player, VA Connect app and are currently working on a simple compact
portable playback device aimed towards our more remote borrowers.

Audio Description

Audio description vividly and succinctly, brings to life on stage action during
pauses in dialogue, along with descriptions of transitions, movements,




image2.png
gestures, props, settings, costumes and scenery. Staff and volunteers provide
this information via ear pieces during performances.

Vision Australia Library

As part of the public library network we are committed to providing library
services free of charge to people with a print disabilty.

Borrowers may have a print disability as a result of vision impairment, a
perceptual disability or a physical or age related difficulty with hoiding
or manipulating books.

“The Information Library Service is committed to developing accessible
information services and providing web based, books and magazines and
newspapers in Audio and Braille format. This collection of over 40,000 titles in
fiction, nonfiction, magazine and newspaper formats. keeps our members.
reading and in touch with the world

The library also provides access to inter-library loans and reader advice to
borrowers, Members may choose to access the online catalogue, I-access, or
ing up and talk to a readers' advisor about their library and reading needs,
This support includes changing their book profile, supporting the member too
select ftles, or go onto their list of future reading titles. The readers advisors.
also answer basic reference questions, deal with requests for languages other
than English and all requests for information for children along with joining
new members.

Collection Services

Collection Services manages the library's collection of Braille and audio titles.
This involves the acquisition of audio masters and commercial audio tites,
commissioning of new titles in Braille and audio, copyright accountabilties,
cataloguing, Inter Library loans, the maintenance of the physical and
electronic elements of all collections

Reference/information and outreach services

Reference Services

‘The Reference Librarian katalin Mindum manages and provides reference
‘and information service to, not only Vision Australia staff and clients, but also
to external organizations/individuals by email or over the phone. The library
has a range of online resources available to VA staff and clients that may be
‘accessed via our online portal. Clients can access general reference
resources like dictionaries and encyclopedias e.g. Britannica online and
Australian and New Zealand Reference Centre, for information and
homework help, as well as general consumer health information. In addition to
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these resources staff can also access a number of professional journals and
online information resources through the Reference Library on our Hub.

Children’s Services

We provide specialized children's services provided by the very popular Feelix
Library and our children's Librarian, Sarah Bloedorn, to children and their
families nationally. The Feelix kits are sent throughout Australia via Blind post
Print braille picture books are also mailed to families supporting the reading
connection between parents and children.

Outreach and Community Engagement

“The libraries Community Engagement team provides support and training to
staff and library members on our services and devices. This includes the 3G-
online player and the VA Connect application as well presenting to groups
such as this one. We also work in partnership with variety of organizations,
that include public ibraries, to promote and enhance our services
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Accessible Information Solutions
Contact Us

Library Number: 1300 654 656

library@visionaustralia.org

Students, Personal Support and enquiries
1300 847 466

info@uvisionaustralia.org

Reference Librarian
Katalin Mindum

refserv@visionaustralia.org

Interlibrary Loans

Gael Vincent

interlibraryloans@visionaustralia.org

Children’s & Youth Services Librarian
Sarah Bloedorn

Sarah bloedomn@visionaustralia.org

Staff training and Community Engagement
Kathy Fela 02 9334 3231
Kathy fela@visionaustralia.orq

Anne_Ford 03 9864 9723
Anne ford@visionaustralia.org
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Marrakesh Treaty to Facilitate Access to Published
Works for Persons Who Are Blind, Visually Impaired
or Otherwise Print Disabled

It has a clear humanitarian and social development dimension and
its main goal is to create a set of mandatory limitations and
exceptions for the benefit of the blind, visually impaired, and
otherwise print disabled (VIPs). (WIPO)

The Marrakesh Treaty provides exceptions to copyright protections
to permit the printing and sending of accessible material in
Australia and across borders. The treaty establishes an authorised
network of accessible format distributers, in turn reducing costly
duplications.  (Department of Communications Australian
Government)

First Copyright treaty to focus on the user (rather than the creator
or rightsholder)

Agreement from WIPO member countries in 2013

in December 2015

Ratified by Austral

Came into force September 30 2016 ( required 20 countries to ratify
to come into force. Canada was number 20)

Making and exchanging of accessible format books without having
to seek or obtain rightsholder permission - organisations for people
with a print disability / individuals with a print disability

Australia - due diligence on commercial availability must be carried
out first (if accessible format to suit the needs of the individual is
available commercially at a reasonable price and can be obtained in
areasonable time. Note - there is no definition of “reasonable”)

WBU estimate only 5-7% of printed books are available in accessible
format. The treaty’s aim is to reduce the book famine.
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Vision Australia was the first recipient of an exchanged book under
the treaty (symbolic exchange with Canadian National Institute for
the Blind)

n Australia has received over 600 books from CNIB under the

Treaty





