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Acknowledgement 
of Country

I acknowledge the Traditional Owners of this land 
and water  that I work on, the Dharug people, and 
pay my respects to their Elders past, present and 
emerging.

Image source: City of Parramatta (n.d.). First peoples [infographic]

https://www.cityofparramatta.nsw.gov.au/sites/council/files/2020-10/First%20Peoples%20Infographic%202016%20Census%20Data%20Update%20%281%29.pdf
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Panoramic view of Parramatta



  

Parramatta Library

1958                    2022
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Phive – old meets new
Parramatta Town Hall
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Basement 1 & Mezzanine – Discovery Centre
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Basement 1 & Mezzanine – Discovery Centre
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Ground Floor – Customer Service Centre
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Level 1 and 2 – Parramatta Library
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Level 1 and 2 – Parramatta Library
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Level 2 – Research Library
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Transit Room 
for Archives & 

Collections 
requested 
material

Microfilm 
& Maps 

Collection
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Level 3 – Smart Tech Lab, Sound Studio, 
Meeting Rooms, Wellness Studio etc
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Level 4 – Council Chambers, Civic Gallery, 
Reception Room and Meeting Rooms



  

Neera Sahni – Branch Librarian / 
Team Leader Heritage

Emma Stockburn – Library Officer 
(Facilitator Genealogy) 

Anne Tsang – Library Officer

Stefano Ferrante – Library Officer

Meet the team

Heritage Team  - community library, assist with research into family & local history, 
building and local area histories,  writing articles for our website



  

Heritage Research Services
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Heritage Research Services manages, preserves
and documents the history of our local government
and the people, places, art, events, and natural and
built environments which have contributed to the
rich history of Parramatta’s communities.

We strive to share and help to
interpret these histories for the public.
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Parramatta History & Heritage Webpage
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Heritage and Research Services 
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What we do…
The Heritage Research Library is a space where researchers can visit to
collaborate and work with trained professionals to get family history advice,
training in research skills and use library reference services. The library also
provides researchers with access to books, newspapers, maps, online
databases and reports relating to Parramatta and the surrounding district. In
addition it maintains a large back catalogue of microfilm, microfiche and
provides free public computers.

If you or any patrons want to contact one of our Research Team please send 
us a message through our online enquiry form or email 
localstudies@cityofparramatta.nsw.gov.au

Please note: The Heritage Research team provide up to 1 hours research for
each individual Information request. For requests that may take longer than
this time please refer to our fees and charges (Page 11, 2.1 and 2.2), there is
a maximum of 5 enquiries per individual per calendar year. We will provide
a response to each request within 5 working days.

https://historyandheritage.cityofparramatta.nsw.gov.au/contact/enquiries
mailto:localstudies@cityofparramatta.nsw.gov.au
https://www.cityofparramatta.nsw.gov.au/sites/council/files/2021-07/City%20of%20Parramatta%20Fees%20and%20Charges%202021-22%20-%20Adopted%20%281%29.pdf
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A Day in the Life of…
• Enquiries from the public, real estate agents, consultants,
developers, school, TAFE & university students and CoP
Council and other councils (walk-in, phone, web form, email)

• Provide research, archives and collections for tours,
marketing and events managed by the Council

• Source new research and make it accessible to the
public – research articles on our website

• Respond to media requests (photographs, videos)

• Collections management: data capture, systems upgrades,
improving processes, conservation

• Provide advice on research techniques, records capture and
preservation



  

Our Stories
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Parramatta Publications
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History of Suburbs
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The City of Parramatta is located in Sydney's western suburbs, about 24 kilometres from
the Sydney CBD. The City of Parramatta is bounded by The Hills Shire and Hornsby Shire in
the north, the City of Ryde and the City of Canada Bay in the east, the Strathfield Council
area and the Cumberland Council area in the south, and Blacktown City in the west. The
2021 Estimated Resident Population for the City of Parramatta is 258,799, with a
population density of 3,090 persons per square km.
The story of the suburbs of Parramatta begins with the settlement of Rose Hill itself. It
was never a suburb of Sydney Town but a companion penal encampment. Sometimes a
settlement, when it grows from a local or ‘village’ to a town, annexes the settlements at
its periphery as its suburbs through offering convenient services. Suburbs are mostly
residential, relying on a town or city centre for centralised business, transport,
educational, legal, health and administrative affairs.
Now Parramatta Local Government Area has 5 wards and 39 suburbs.



  

Origins of Parramatta District Street Names
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All 39 suburbs are listed alphabetically 



  

Snapshot

25

1700+ research features

150 enquiries per month 
From local, national and 
International community

Archaeological reports

2 databases:
Symphony – Library Management System
Vernon – Content Management System for LS Photos, Archives and Collections

Over 5000+ items in the Library
Reports, Microfiche reels, Microfilm etc
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